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EXECUTIVE SUMMARY 

Results	from	the	2020	City	of	Springfield	Community	Survey	are	based	on	918	completed	
quesDonnaires	 (855	 mail	 and	 63	 online)	 of	 Springfield	 residents	 conducted	 during	
November	of	2020.	Overall	findings	have	a	+/-	3.3%	of	error	(95%	confidence	interval).	

The	survey	was	designed,	administered,	and	analyzed	by	Opinion	Research	Specialists,	
LLC	of	Springfield,	Missouri.	Survey	findings	are	summarized	below.	

Crime	in	the	Community	

•	 When	evaluaDng	safety	in	Springfield,	83%	of	residents	felt	safe	from	crime	in	their	
neighborhood	during	the	day	and	55%	felt	safe	afer	dark	in	their	neighborhood.		

•	 Approximately	65%	of	residents	felt	safe	from	crime	in	Springfield’s	downtown	area	
during	the	day,	while	only	19%	felt	safe	afer	dark.	

•	 When	evaluaDng	 safety	 in	 Springfield,	 a	majority	of	 residents	 felt	 safe	 from	crimes	
against	 persons	 (55%),	while	 a	 plurality	 felt	 “unsafe”	 from	 crimes	 against	 property	
(48%)	and	against	society	(44%).		

•	 Regarding	overall	 feelings	of	safety	 in	Springfield,	59%	of	residents	reported	feeling	
safe,	17%	felt	unsafe,	and	24%	neither	safe	nor	unsafe.	

		
•	 Looking	 back	 over	 the	 past	 12	 months,	 a	 majority	 of	 residents	 (53%)	 said	 their	

feelings	of	safety	from	crime	in	Springfield	had	not	changed,	26%	of	respondents	said	
their	feelings	of	safety	in	Springfield	had	increased	and	21%	said	it	had	decreased.	

		
•	 As	assessed	by	the	survey,	19%	of	households	reported	that	at	least	one	member	had	

been	the	vicDm	of	one	or	more	crimes	in	the	past	12	months.	

•	 A	majority	of	residents	(58%)	would	like	to	see	a	larger,	more	visible	police	presence	
in	 Springfield,	while	 just	 6%	would	prefer	 a	 smaller/less	 visible	presence.	 Thirty-six	
percent	of	residents	think	the	current	level	of	police	presence/visibility	in	Springfield	
is	about	right.
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Race	RelaEons	and	Policing	in	Springfield	

•	 86%	 of	 residents	 held	 either	 a	 “very”	 (46%)	 or	 “somewhat”	 (40%)	 favorable	
impression	of	Springfield	police	officers.		

•	 About	 one-half	 of	 residents	 (49%)	 think	 Springfield	 police	 officers	 are	 not	 biased	
towards	racial	minoriDes,	while	12%	believe	they	are	biased.	Approximately	40%	of	
residents	did	not	know.	

•	 The	 vast	majority	 of	 respondents	 said	 that	 based	 on	 personal	 experience	 or	what	
they	 had	 witnessed	 in	 Springfield,	 Springfield	 police	 officers	 treat	 ciDzens	 with	
respect	 (84%),	 fairly	 (82%),	and	courteously	 (82%),	 regardless	of	 the	other	person’s	
race.			

•	 32%	 of	 residents	 (or	 a	 household	 member)	 had	 contacted	 the	 Springfield	 Police	
Department	 in	 the	 past	 12	 months	 to	 ask	 a	 quesDon,	 seek	 services,	 or	 file	 a	
compliant.	Of	those,	more	than	85%	said	the	Department	was	easy	to	contact	(88%),	
employees	were	courteous	(91%)	as	well	as	professional	89%.	Moreover,	76%	were	
saDsfied	with	police	efforts	to	deal	with	their	issue/concern	in	a	Dmely	manner	and	
60%	with	the	resoluDon	of	the	issue/concern	itself.	

•	 Although	 58%	 of	 survey	 respondents	 had	 no	 interacDon	 with	 a	 Springfield	 police	
officer	 in	 the	 past	 12	 months,	 20%	 had	 an	 interacDon	 because	 of	 an	 officer	
responding	 to	 a	 911	 call,	 17%	 as	 a	 result	 of	 an	 officer	 iniDaDng	 a	 posiDve	 contact	
(e.g.,	a	friendly	conversaDon),	and	11%	due	to	an	officer	iniDated	enforcement	acDon	
(vehicle	stop,	Dcket,	arrest,	etc.).	

•	 Of	those	with	a	Springfield	police	officer	interacDon	in	the	past	12	months,	the	vast	
majority	said	they	were	treated	professionally	(85%),	respeclully	(85%),	courteously	
(84%),	and	fairly	(81%).	

•	 Nearly	 all	 residents	 surveyed	 believed	 that	 having	 Springfield	 police	 patrol	 officers	
wearing	body	cameras	would	result	in	greater	transparency	of	the	Springfield	Police	
Department	(97%),	increase	officer	accountability	(96%),	and	give	ciDzens	interacDng	
with	police	greater	peace	of	mind	(95%).	
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•	 A	majority	of	residents	(56%)	agreed	that	the	Springfield	Police	Department	should	
consider	 the	 use	 of	 technology	 to	 assist	 with	 crime	 prevenDon	 and	 invesDgaDons	
rather	than	hiring	more	police	officers.	

•	 About	60%	of	residents	supported	the	idea	of	sending	social	workers,	counselors,	or	
EMTs	 in	 response	to	calls	 involving	social	 issues	such	as	homelessness,	drug	abuse,	
and	mental	illness	instead	of	police	officers.		

•	 Based	on	their	personal	experiences	in	Springfield	and/or	what	they	had	witnessed	in	
Springfield,	 most	 residents	 did	 not	 believe	 that	 Springfield	 police	 were	 overly	
aggressive	when	 restraining/arresDng	 racial	minoriDes	 (59%),	were	 biased	 towards	
racial	minoriDes	when	enforcing	laws	(54%),	targeted	a	disproporDonate	number	of	
racial	 minoriDes	 for	 vehicle/traffic	 violaDons	 (50%),	 or	 lacked	 understanding/
empathy	when	dealing	with	racial	minoriDes	(47%).	A	 large	percentage	of	residents	
were	unable	to	answer	this	set	of	quesDons.	

•	 When	 examining	 these	 same	 quesDons	 by	 residents	 who	 had	 interacted	 with	 a	
Springfield	police	officer	in	the	past	12	months,	the	survey	findings	were	very	similar	
to	those	in	the	paragraph	above	which	are	based	on	all	survey	respondents.	Notably,	
even	among	those	with	Springfield	police	interacDon,	a	sizable	number	were	unable	
to	address	these	quesDons.	

•	 Nearly	60%	of	residents	believed	the	unwillingness	of	suspects	to	obey	police	orders	
when	being	quesDoned/arrested	was	a	serious-to-moderate	problem	in	Springfield.	

•	 A	 slim	 majority	 of	 residents	 (51%)	 said	 that	 lack	 of	 respect	 for	 Springfield	 police	
officers	and	law	enforcement	was	a	serious-to-moderate	problem	in	Springfield.	

•	 A	large	majority	of	residents	(71%)	said	safety	concerns	for	Springfield	police	officers	
was	a	serious-to-moderate	problem	in	the	current	poliDcal	and	social	environment.	

Race	RelaEons	in	Springfield	

•	 Based	 on	 personal	 experience	 or	 what	 they	 had	 witnessed,	 more	 than	 60%	 of	
residents	 believed	 that	 ciDzens	 of	 Springfield	 treated	 other	 people	 with	 courtesy,	
fairness,	and	respect,	regardless	of	the	other	person’s	race.	
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•	 A	majority	of	 residents	 (51%)	described	 the	 Springfield	 community	 as	 “somewhat”	
inclusive	 of	 people	with	 diverse	 backgrounds	 and	 17%	 viewed	 Springfield	 as	 “very	
inclusive.”	 Approximately	 30%	 of	 residents	 felt	 Springfield	 was	 either	 “not	 very	
inclusive”	(24%)	or		“not	inclusive”	(8%).	

•	 A	plurality	of	respondents	(42%)	said	too	li^le	a^enDon	was	paid	to	race	and	racial	
issues	in	Springfield,	22%	believed	there	was	too	much	a^enDon,	and	36%	said	it	was	
just	right.	

•	 PosiDve	raDngs	(excellent	or	good)	of	area	organizaDons	 in	terms	of	their	efforts	to	
promote	and	encourage	diversity	and	racial	inclusion	ranged	from	82%	for	nonprofit	
organizaDons	to	61%	for	Greene	County.	

•	 A	 majority	 of	 residents	 believed	 that	 promoDng/encouraging	 diversity	 and	 racial	
inclusion	 in	 the	 Springfield	 community	 should	 be	 a	 high	 priority	 of	 area	
organizaDons.	
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INTRODUCTION 

The	 2020	 City	 of	 Springfield	 Community	 Survey	 was	 commissioned	 by	 the	 City	 of	
Springfield.	The	survey	was	designed,	administered,	and	analyzed	by	Opinion	Research	
Specialists,	LLC	of	Springfield,	Missouri.	

SURVEY DESIGN AND METHODOLOGY 

Survey	 results	 are	 based	 on	 a	 representaDve	 sample	 of	 918	 residents	 of	 the	 City	 of	
Springfield.	 A	 six-page	 quesDonnaire	was	mailed	 on	November	 11,	 to	 4,000	 randomly	
selected	households	living	within	the	city	limits	of	Springfield.		Springfield	residents	were	
asked	 to	 return	 their	 completed	 quesDonnaires	 by	 November	 28	 in	 the	 postage-paid,	
self-addressed	 envelope	 provided.	 These	 randomly	 selected	 residents	were	 also	 given	
the	opDon	of	compleDng	the	survey	online	instead	of	by	mail.	A	total	of	918	completed	
quesDonnaires	were	returned	(855	by	mail	and	63	online).	Assuming	a	95%	mail	delivery	
rate,	the	survey	response	rate	was	24.2%.	

INTERPRETATION OF DATA 

Overall	survey	results,	based	on	918	completed	quesDonnaires,	have	a	margin	of	error	of	
approximately	+/-	3.3%	at	the	95%	confidence	interval.	For	example,	if	a	response	listed	
in	 the	report	 is	60%	one	can	be	95%	confident	 that	 the	“true”	percentage,	 that	which	
would	have	been	a^ained	 if	every	adult	 resident	 in	Springfield	had	parDcipated	 in	 the	
survey,	is	between	56.7%	and	63.3%.	Margin	of	error	increases	when	subsets	of	the	total	
sample	are	analyzed	(e.g.,	male	versus	female	respondents).		

StaDsDcal	weighDng	of	 sample	data	was	 conducted	 to	ensure	a	 representaDve	 sample	
and	to	maximize	the	external	validity	of	survey	findings.	
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SURVEY RESPONDENT PROFILE 

Male
Female
Other

Age	18-44	Years
Age	45-64	Years
Age	65+	Years

HS	or	Less
Some	Coll/Vo-Tec
College	Graduate

Post-Graduate

Homeowner
Renter

Child	in	HH
No	Child	in	HH

Resident	<	11	Yrs
Resident	11-30	Yrs
Resident	>	30	Yrs

Asian
Black
LaEno
White

MulEracial
Other

Northside	SGF
Southside	SGF 61%

39%

1%
1%

87%
5%
5%

1%

31%
42%

27%

79%
21%

43%
57%

18%
29%

34%
19%

30%
38%

32%

1%
52%

47%
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Survey Results

Crime in the 
Community
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Perceptions of Safety in Various Locations in Springfield

Neighborhood	-	Day

Neighborhood	-	Night

Downtown	SGF		-	Day

Downtown	SGF	-	Night 54

11

23

7

27

25

22

10

19

64

55

83

%	Safe %	Neutral %	Unsafe

The	vast	majority	of	residents	reported	feeling	safe	in	their	neighborhood	during	the	day	
(83%),	but	only	55%	felt	this	way	in	their	neighborhood	afer	dark.	About	two-thirds	of	
residents	(64%)	felt	safe	from	crime	in	Springfield’s	downtown	area	during	the	day,	but	
only	19%	felt	safe	in	the	downtown	area	afer	dark	and	54%	reported	feeling	unsafe.	

Perceptions of Safety from Various Crimes in Springfield

Against	Persons

Against	Property

Against	Society

Overall	Safety 17

44

48

20

24

28

28

25

59

28

24

55

%	Safe %	Neutral %	Unsafe

When	evaluaDng	percepDons	of	safety	 in	Springfield	 from	parDcular	 types	of	crimes,	a	
slim	majority	of	residents	felt	safe	from	crimes	against	persons	(55%),	while	a	plurality	
reported	feeling	“unsafe”	from	crimes	against	property	(48%)	and	against	society	(44%).	
In	terms	of	overall	feelings	of	safety	in	Springfield,	about	60%	of	residents	said	they	felt	
safe,	17%	felt	unsafe,	and	24%	neither	safe	nor	unsafe.		
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532126

%	Increased %	Decreased %	Same

19%81%

No	Household	
Member	Was	a	
Crime	VicDm	

81%

Household	
Member(s)	Was	a	
VicDm	of	Crime	

19%

Victim of a Crime in Springfield Over the Past 12 Months

Approximately	 20%	 of	 households	 reported	 that	 at	 least	 one	 member	 had	 been	 the	
vicDm	of	one	or	more	crimes	in	the	past	12	months.	

Changes in Perceptions of Safety from Crime in Springfield

Looking	back	over	the	past	12	months,	a	majority	of	residents	(53%)	said	their	feelings	of	
safety	from	crime	in	Springfield	had	stayed	about	the	same,	while	26%	said	their	feelings	
of	safety	had	increased	and	21%	indicated	a	decrease	in	their	percepDons	of	safety.	

Police Presence/Visibility in Springfield

About	6	in	10	residents	favored	a	larger,	more	visible	police	presence	in	Springfield	and	
36%	preferred	to	keep	police	presence	at	current	 levels.	Few	residents	(6%)	advocated	
for	a	smaller,	less	visible	police	presence.	

36658

%	Larger %	Smaller %	No	Change
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Survey Results

Race Relations  
and Policing         
in Springfield
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4104046

%	Very	Favorable %	SW	Favorable %	SW	Unfavorable %	Very	Unfavorable

Treatment of Citizens by Springfield Police Officers

Overall Impression of Springfield Police Officers

More	 than	 8	 in	 10	 residents	 (86%)	 held	 a	 favorable	 impression	 of	 Springfield	 police	
officers	(46%	held	a	“very	favorable”	impression).	Less	than	15%	viewed	Springfield	police	
officers	in	a	negaDve	light.	

Perceptions of Springfield Police Bias Towards Racial Minorities

Approximately	 50%	 of	 respondents	 said	 Springfield	 police	 officers	 were	 not	 biased	
towards	racial	minoriDes,	about	40%	did	not	know,	and	12%	believed	they	were	biased.	

123949

%	No	Bias %	Don't	Know %	Bias

Based	on	personal	experience	or	what	they	had	witnessed,	more	than	8	 in	10	residents	
believed	 that	 Springfield	 police	 officers	 treated	 ciDzens	with	 respect,	with	 fairness,	 and	
with	courtesy,	regardless	of	the	other	person’s	race.	

Respect

Fairness

Courtesy 82%

82%

84%

%	Strongly	Agree/Agree
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32%68%
Household	Member(s)	Contacted	
Springfield	Police	Department	

32%

Contact with the Springfield Police Department

Nearly	one-third	of	respondents	had	contacted	the	Springfield	Police	Department	in	the	
past	12	months	(or	a	household	member	had	done	so)	to	seek	services,	ask	a	quesDon,	
or	 file	 a	 compliant.	 Of	 those,	 approximately	 90%	 expressed	 saDsfacDon	 with	 the	
customer	experience	in	terms	of	employee	courteousness,	professionalism,	and	the	ease	
in	 contacDng	police	department	 employees.	Moreover,	 76%	were	 saDsfied	with	police	
efforts	to	deal	with	their	issue/concern	in	a	Dmely	manner	and	60%	with	the	resoluDon	
of	the	issue/concern	itself.	

Courtesy

Professionalism

Ease	of	Contact

Timeliness

Issue	ResoluEon 60%

76%

88%

89%

91%

%	Very	SaEsfied/SaEsfied

Evaluation of Springfield Police Dept. Employees 
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Interaction with a Springfield Police Officer in Past 12 Months

While	58%	of	residents	indicated	no	interacDon	with	a	Springfield	police	officer	in	the	past	
12	months,	20%	did	report	interacDng	with	a	Springfield	police	officer	via	a	911	call,	17%	
by	way	of	a	posiDve	contact	iniDated	by	the	officer	(e.g.,	friendly	conversaDon),	and	11%	
due	to	an	enforcement	acDon	(e.g.,	traffic	stop,	Dcket,	arrest,	etc.).	

Professionally

Respecbully

Courteously

Fairly 81%

84%

85%

85%

%	Yes

Evaluation of Springfield Police Interactions With Residents 

58%No	Police	InteracEon

Type	of	Police	InteracEon	in	Past	12	Months

11%

17%

20%911	Call

Officer	IniEated	
PosiEve	InteracEon

Officer	IniEated	
Enforcement	AcEon

Among	 residents	 experiencing	 a	 Springfield	 police	 officer	 interacDon	 in	 the	 past	 12	
months,	the	vast	majority	said	they	were	treated	professionally	(85%),	respeclully	(85%),	
courteously	(84%),	and	fairly	(81%).	

Police	treatment	of	residents	during	interacEons:
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Springfield Police Patrol Officers Wearing Body Cameras

Virtually	all	residents	(95%+)	agreed	that	Springfield	police	patrol	officers	wearing	body	
cameras	 that	 record	 interacDons	 with	 ciDzens	 would	 lead	 to	 greater	 transparency,	
increased	accountability,	and	give	ciDzens	interacDng	with	police	greater	peace	of	mind.		

Use of Technology as Crime Prevention/Investigation Tools

A	 majority	 of	 residents	 (56%)	 agreed	 that	 the	 Springfield	 police	 department	 should	
consider	the	use	of	technology	as	crime	prevenDon/invesDgaDon	tools	instead	of	hiring	
more	police	officers.		

Transparency

Officer	Accountability

CiEzen	Peace	of	Mind 95%

96%

97%

%	Strongly	Agree/Agree

Body	cameras	will	
lead	to	greater:	

9353719

%	Strongly	Agree %	Agree %	Disagree %	Strongly	Disagree

Using Social Workers, Counselors, or EMTs to Answer Social 
Issue Calls Instead of Police Officers 

Approximately	 60%	 of	 residents	 agreed	 with	 the	 idea	 of	 sending	 social	 workers,	
counselors,	or	EMTs	to	deal	with	calls	concerning	homelessness,	drug	abuse,	and	mental	
issues	instead	of	police	officers.		

15242833

%	Strongly	Agree %	Agree %	Disagree %	Strongly	Disagree
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Discriminatory Behavior/Practices by Springfield Police Officers

Based	 on	 their	 personal	 experiences	 in	 Springfield	 and/or	what	 they	 had	witnessed	 in	
Springfield,	 most	 residents	 (47%	 to	 59%)	 did	 not	 believe	 that	 Springfield	 police	 were	
overly	 aggressive	 when	 restraining/arresDng	 racial	 minoriDes,	 biased	 towards	 racial	
minoriDes	when	enforcing	 laws,	targeted	a	disproporDonate	number	of	racial	minoriDes	
for	vehicle/traffic	violaDons,	or	 lacked	understanding/empathy	when	dealing	with	 racial	
minoriDes.	A	large	percentage	of	residents	were	unable	to	answer	this	set	of	quesDons.

Extent	to	Which	Each	of	the	Following	
Are	a	Problem	with	Respect	to	

Springfield	Police	Behavior/PracEces
Serious	
Problem

Mod.	
Problem

Minor	
Problem

Not	a	
Problem

(Don’t	
Know)

Use	of	overly	aggressive	behaviors/tacDcs	
restraining/arresDng	racial	minoriDes 8% 17% 16% 59% (44%)

Racial	bias	and	discriminaDon	towards	
minoriDes	when	enforcing	laws 9% 20% 17% 54% (40%)

Pulling	over	a	disproporDonate	#	of	racial	
minoriDes	for	traffic/vehicle	violaDons 16% 17% 17% 50% (50%)

Lack	of	cultural	understanding/	empathy	
when	dealing	with	racial	minoriDes 13% 20% 20% 47% (29%)

When	examining	these	same	quesDons	by	residents	who	had	interacted	with	a	Springfield	
police	officer	in	the	past	12	months,	the	survey	findings	were	very	similar	to	those	in	the	
table	above	which	are	based	on	all	survey	respondents.	Notably,	even	among	those	with	
Springfield	police	interacDon,	a	sizable	number	were	unable	to	address	these	quesDons.

Extent	to	Which	Each	of	the	Following	
Are	a	Problem	with	Respect	to	

Springfield	Police	Behavior/PracEces
Serious	
Problem

Mod.	
Problem

Minor	
Problem

Not	a	
Problem

(Don’t	
Know)

Use	of	overly	aggressive	behaviors/tacDcs	
restraining/arresDng	racial	minoriDes 10% 13% 15% 62% (35%)

Racial	bias	and	discriminaDon	towards	
minoriDes	when	enforcing	laws 11% 17% 17% 55% (33%)

Pulling	over	a	disproporDonate	#	of	racial	
minoriDes	for	traffic/vehicle	violaDons 20% 13% 14% 53% (44%)

Lack	of	cultural	understanding/	empathy	
when	dealing	with	racial	minoriDes 16% 18% 19% 47% (38%)
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Based	 on	 their	 personal	 experiences	 in	 Springfield	 and/or	what	 they	 had	witnessed	 in	
Springfield,	respondents	were	asked	to	rate	how	much	of	a	problem	specific	pracDces	or	
behaviors	by	ciEzens	 towards	 Springfield	police	officers	 are	 today.	 The	unwillingness	of	
suspects	to	obey	police	orders	when	being	quesDoned	or	arrested	was	perceived	to	be	a	
serious-to-moderate	 problem	 in	 Springfield	 by	 nearly	 60%	 of	 residents.	 Just	 over	 50%	
indicated	 that	 lack	of	 respect	 for	 Springfield	police	officers	 and	 law	enforcement	was	a	
serious-to-moderate	 problem	 in	 Springfield.	 Finally,	 a	 large	majority	 of	 residents	 (71%)	
said	safety	concerns	for	Springfield	police	officers	was	a	serious-to-moderate	problem	in	
the	 current	 poliDcal	 and	 social	 environment.	 A	 relaDvely	 large	 percentage	 of	 residents	
(17%	to	44%)	responded	with	“don’t	know”	to	these	quesDons.		

Extent	to	Which	Each	of	the	Following	
Are	a	Problem	with	Respect	to	CiEzen	
Behaviors	Toward	Springfield	Police	

Serious	
Problem

Mod.	
Problem

Minor	
Problem

Not	a	
Problem

(Don’t	
Know)

Unwillingness	of	suspects	to	obey	police	
orders	when	being	quesDoned	or	arrested 19% 39% 26% 16% (44%)

Lack	of	respect	for	Springfield	police	
officers	and	law	enforcement 21% 30% 28% 21% (29%)

Safety	concerns	for	Springfield	police	
officers	in	the	current	poliDcal	and	social	
environment

33% 38% 16% 13% (17%)

Citizen Behavior Towards Springfield Police Officers
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Survey Results

Race Relations        
in Springfield
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Treatment of People by Springfield Citizens

Based	on	personal	experience	or	what	they	had	witnessed,	more	than	60%	of	residents	
believed	 that	 ciDzens	 of	 Springfield	 treated	 other	 people	 with	 courtesy,	 fairness,	 and	
respect,	regardless	of	the	other	person’s	race.	

Courtesy

Fairness

Respect 61%

62%

65%

%	Strongly	Agree/Agree

Inclusiveness of the Springfield Community 

A	 majority	 of	 residents	 (51%)	 described	 the	 Springfield	 community	 as	 “somewhat	
inclusive”	 of	 people	with	 diverse	 backgrounds,	while	 17%	 viewed	 Springfield	 as	 “very	
inclusive.”	About	30%	of	residents	felt	Springfield	was	either	“not	very	inclusive”	(24%)	
or		“not	inclusive”	(8%).	

8245117

%	Very	Inclusive %	Somewhat	Inclusive %	Not	Very	Inclusive %	Not	Inclusive

Amount of Attention Paid to Race & Racial Issues in Springfield

A	plurality	of	respondents	(42%)	said	too	li^le	a^enDon	was	paid	to	race	and	racial	issues	
in	Springfield,	22%	believed	there	was	too	much	a^enDon,	and	36%	said	it	was	just	right.

223642

%	Too	Li^le	A^enDon %	Right	Amount %	Too	Much	A^enDon
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Promoting Diversity and Racial Inclusion: Area Organizations

Area	OrganizaEons Excellent Good Only	Fair Poor
Don’t	
Know

City	of	Springfield 18% 50% 23% 9% (15%)

Greene	County 16% 45% 23% 16% (19%)

EducaDonal	InsDtuDons 24% 53% 16% 7% (15%)

Nonprofit	OrganizaDons 30% 52% 13% 5% (22%)

Faith-Based	OrganizaDons 28% 38% 18% 16% (17%)

For-Profit	OrganizaDons	 18% 46% 25% 11% (27%)

Promoting Diversity and Racial Inclusion: Priority Level

Area	OrganizaEons High	
Priority

Medium	
Priority

Low	
Priority None

Don’t	
Know

City	of	Springfield 52% 30% 11% 7% (6%)

Greene	County 52% 30% 11% 7% (7%)

EducaDonal	InsDtuDons 55% 28% 10% 7% (7%)

Nonprofit	OrganizaDons 52% 30% 11% 7% (9%)

Faith-Based	OrganizaDons 57% 26% 10% 7% (9%)

For-Profit	OrganizaDons	 51% 31% 11% 7% (9%)

More	than	60%	of	Springfield	residents	gave	posiDve	raDngs	(excellent	or	good)	to	all	six	
types	of	area	organizaDons	evaluated	in	terms	of	their	efforts	to	promote	and	encourage	
diversity	and	racial	inclusion.	PosiDve	raDngs	ranged	from	82%	(nonprofit	organizaDons)	
to	61%	(Greene	County).	A	relaDvely	large	percentage	of	respondents	could	not	answer	
this	series	of	quesDons	(15%	to	27%,	depending	on	the	type	of	organizaDon	evaluated).

With	 respect	 to	 all	 six	 types	 of	 area	 organizaDons	 evaluated,	 a	majority	 of	 Springfield	
residents	 said	 these	 organizaDons	 should	 place	 a	 “high”	 priority	 on	 promoDng	 and	
encouraging	diversity	and	racial	inclusion	in	the	Springfield	community.	Slightly	less	than	
20%	of	residents	believed	these	organizaDons	should	assign	either	a	“low”	priority	or	no	
priority	to	promoDng	diversity/racial	inclusion	in	the	community.
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Appendix A

Questionnaire 
With Percentages 

(n = 918)
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2020 CITY OF SPRINGFIELD  
COMMUNITY  SURVEY  

N = 918  respondents    (+/ -  3.3% margin of error)  
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For each question below, please circle the number or check the box that most closely matches your opinion. 
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Race Relations and Policing in Springfield 
 
7. What is your overall impression of Springfield police officers? 
 46% Very favorable    40% Somewhat favorable    10% Somewhat unfavorable    4% Very unfavorable    
 
8.  Which one of the following two statements comes closest to how you feel about Springfield police 
 officers? (Select one response only.) 
 49%  Most Springfield police officers are not biased towards racial minorities. 
 12%  Most Springfield police officers are biased towards racial minorities. 
 39%  Don’t know 
 
9.  In the past 12 months, have you or any member of your household contacted the Springfield Police 

Department to seek services, ask a question, or file a complaint? 

         68% No --> Skip to Question 10 
  32% Yes --> Please rate your overall level of satisfaction with the Springfield Police Department          

employees that were contacted with regard to each of the following: 
 
                Very                                                            Very             
                                   Satisfied     Satisfied     Dissatisfied    Dissatisfied  
 

a. How easy they were to contact 49% 39%   8%   4%  

b. Courtesy of employees 50% 41%   6%   3%   

c. Professionalism of employees 53% 36%   7%   4%   

d. Time it took for your request  
     to be completed 39% 37% 13% 11%  

e. The resolution of your issue/concern 35% 25% 22% 18%  
  

 
10.  Please indicate if you have had any interaction with a Springfield police officer in the past 12 months for 

any of the following reasons. (Check all that apply.) 

 58%   a. No interaction in the past 12 months (Skip to Question 11) 

 11%   b. Officer initiated an enforcement action (vehicle stop, issued a ticket, made an arrest, etc.) 

 20%   c. Officer responding to a 911 call 

 17%   d. Officer initiated a positive interaction (e.g., a friendly conversation) 
 
    During these interactions  
    were you treated: 
                     Yes           No       Sometimes 

a. Professionally   85%    7%          8% 
b. Respectfully   85%    7%     8% 
c. Courteously   84%    7%     9% 
d. Fairly   81%   11%     8% 
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18.  How much of a priority should the following organizations place on promoting/encouraging diversity 
  and racial inclusion in the Springfield community? 
 
                                                                High      Medium      Low       None      Don’t Know 

 a. City of Springfield 52% 30% 11% 7% (6%) 

 b. Greene County 52% 30% 11% 7% (7%) 

 c. Educational institutions 55% 28% 10% 7% (7%) 

 d. Nonprofit organizations 52% 30% 11% 7% (9%) 

 e. Faith-based organizations  57% 26% 10% 7% (9%) 

 f. For-profit organizations  51% 31% 11% 7% (9%) 

 
19.  In general, do you think there is too much, too little, or about the right amount of attention paid 
 to race and racial issues in Springfield these days? 

 22% Too much attention       42% Too little attention       36% Right amount of attention        
 

Demographics 
 

These last few questions are about you and your household and are used to group responses to the survey.  
Your responses are completely confidential and anonymous.  

20. About how many years have you lived in Springfield?    Range = 1–93 years     Mean = 25.4     Median = 22  

21. Do you own or rent your present residence?   57% Own      43% Rent          

 

22. Your home ZIP code? Northside = 39%          Southside = 61% 

23. Do any children under the age of 18 live in your household?     21% Yes         79% No       

24. Your gender:     47% Male         52% Female         1% Other        

25. Your race: 

  1% Asian/Pacific Islander                 

  5% Black/African American     

  5% Hispanic/Latino 

87% White/Caucasian 

  1% Multiracial   

   1% Other           
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"A# $B(--.0.!056&76).!
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Appendix B

Library Distributed 
Questionnaire 

With Percentages 
(n = 27)
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! !

2020 CITY OF SPRINGFIELD  
COMMUNITY  SURVEY  

N = 27 respondents  

!"#$%#&'$(#&$)&$*+",&-)&,'#&'.+%#'."*&/$0#&12&.3&."*#34&,$5#&$&6#7&8-)+,#%&,.&9.8:"#,#&,'-%&%+3(#;<&
=.+3&-):+,&-%&$)&-8:.3,$),&:$3,&.6&,'#&>-,;&.6&?:3-)06-#"*@%&.)A0.-)0&#66.3,%&,.&-*#),-6;&$)*&3#%:.)*&,.&
3#%-*#),&9.)9#3)%<&B&:.%,$0#A:$-*&3#,+3)&#)(#".:#&-%&:3.(-*#*&6.3&;.+3&9.)(#)-#)9#<&C'$)5&;.+<&
!
!"#$%&'($)*%+,-".$/%0"12$30%&+%$'-#'0%$,(%$.*4/%#$"#$'(%'5$,(%$/"6$,(&,$4"+,$'0"+%07$4&,'(%+$7"*#$"3-.-".8$

!"#$%&#'&()%&!*$$+'#(,& &
!

1<! D.7&%$6#&.3&+)%$6#&63.8&93-8#&*.&;.+&6##"E!
! ! ! ! ! ! ! ! ! ! ! !!!!!!!!!!!!"#$%&#'!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!"#$%!!!!!!!!!!!!!!!!!!!!!&'(#!)*$ !!!!!!!!!!!!!!!!!!!!!!!!!!"#$%!!!!!!!!!!

!!!!!!!!!!!!!!!!!!!!!!!!&'(#!!!!!!!&'(#!!!!!!!+,-'(#!!!!!! !!+,-'(#!!! !!!!+,-'(# !!!!!!!

'.!/,!%*0$!,#1234*$3**5!50$1,2!63#!5'%7! 89: ! ;<: ! 8;: ! ==: ! !!>: ! !

4.!/,!%*0$!,#1234*$3**5!'(6#$!5'$?7! =8: ! 8;: ! 89: ! =@:! =@: ! !

A.!/,!&B$1,2(1#C5D-!5*E,6*E,!'$#'!50$1,2!63#!5'%7! =@:! <F: ! 8;: ! !!>: ! !!!>: ! !

5.!/,!&B$1,2(1#C5D-!5*E,6*E,!'$#'!'(6#$!5'$?7! !!>: ! =@:! ;<: ! 89: ! =<: !
!
"#!!$%&!'()*!%+!,-'()*! .%!/%,!)**0!1-!23+1-4)1*0.!)+%5!6+15*'7!

'.! G2'1,-6!B#$-*,-!H#.2.I!J0$5#$I!$'B#I!'--'0C6K7! !=<: ! 8;: ! 8;: ! 8;: ! =L: ! !

4.!G2'1,-6!B$*B#$6%!H#.2.I!63#(6I!M',5'C1-JK7! !!!N: ! ==: ! ;<: ! 89: ! =@:! !

A.!G2'1,-6!-*A1#6%!H#.2.I!5$02-I!E#'B*,-!M1*C'61*,-K7! !!!!N: ! 8F: ! 8F: ! ;8: ! 8F: ! !
!
8#!!90*('*!+(:*!/%,+!%;*+(00!)**01-4!%)!'()*:/!1-!23+1-4)1*0.#!!!!!!

! !=8:! "#$%!-'(# !!!!!!!;8:! &'(#!!!!!!!;8:! )#163#$!-'(#!,*$! 0,-'(# !!!!!!!8>:! +,-'(# !!!!!!!F:! "#$%!0,-'(# !!
!
<#!=;*+!:>*!3(':!?"!5%-:>'@! >(;*!/%,+!)**01-4'!%)!'()*:/ !)+%5!6+15*!1-!23+1-4)1*0.!1-6+*('*.@!.*6+*('*.@!%+!!
! ':(/*.!(A%,:!:>*!'(5*B !!!!!!

! 8>:! /,A$#'-#5!!!!!!!8>:! O#A$#'-#5!!!!!!!<8:! &6'%#5!63#!-'J# !!!!!!!!
!
C#!!D,+1-4!:>*!3(':!?"!5%-:>'@!&*+*!/%,!%+!(-/%-*!1-!/%,+!>%,'*>%0.!:>*!;16:15!%)!(!6+15*!1-!23+1-4)1*0.B!

! L<:! )* !!!!!!!;<:! P#-!!
!

E#!!F%,0.!/%,!3+*)*+!:%!'**!(!0(+4*+G5%+*!;1'1A0*!3%016*!3+*'*-6*!1-!23+1-4)1*0.@!(!'5(00*+G0*''!;1'1A0*!

!! 3%016*!3+*'*-6*@!%+!H**3!3%016*!3+*'*-6*G;1'1A101:/!('!1'B!!!

! >N:!!Q'$2#$RJ*$#!M1-14C#!B*C1A#!B$#-#,A#!1,!&B$1,2(1#C5!

! 88:! !&J'CC#$RC#--!M1-14C#!B*C1A#!B$#-#,A#!1,!&B$1,2(1#C5!

! ; F:! !)*!A3',2# ! ! ! H==:K!O*,D6!S,*ER)*6!&0$#!
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! !

!"#$%!$&"'()*+%"*,%-)&(#(*.%(*%/01(*.2($&,%
!
" #!$%&'!()!*+,-!+./-&00!(12-/))(+3!+4!52-(364(/07!2+0(8/!+44(8/-)9!

! "#$! %&'(!)*+,'*-.& !!!!/0$! 1,2&34*5! )*+,'*-.& !!!!"#$! 1,2&34*5! 67)*+,'*-.& !!!!"%$!%&'(!67)*+,'*-.& !!!!
!

: #!! $%(8%!+3/!+4!'%/!4+00+;(36!';+!)'&'/1/3')!8+1/)!80+)/)'!'+!%+;!*+,!4//0!&<+,'!52-(364(/07!2+0(8/!

! +44(8/-)9!81&.&95!,7&!'&:;,7:&!,7.(<=!

! "#$! !>,:5 !1;'?7@)?&.A!;,.?9&!,))?9&':!&-/!3+'!<(&)/7!5,3*'A:!'*9?*.!2?7,'?5?&:<!

! "#$!! >,:5!1;'?7@)?&.A!;,.?9&!,))?9&':!&-/!<(&)/7!5,3*'A:!'*9?*.!2?7,'?5?&:<!

! "B$!!C,7D5!E7,3!
!
=#!! >3!'%/!2&)'!?@!1+3'%)A!%&./!*+,!+-!&3*!1/1</-!+4!*+,-!%+,)/%+07!8+3'&8'/7!'%/!52-(364(/07!B+0(8/!

C/2&-'1/3'!'+!)//D!)/-.(8/)A!&)D!&!E,/)'(+3A!+-!4(0/!&!8+120&(3'9!

!!!!!!!!!/F$! G, !HHI !1E?;!5,!J6&:5?,7!#K!

! ! L/$!M&:!HHI! B0/&)/!-&'/!*+,-!+./-&00!0/./0!+4!)&'()4&8'(+3!;('%!'%/!52-(364(/07!B+0(8/!C/2&-'1/3'!!!!!!!!!!
/120+*//)!'%&'!;/-/!8+3'&8'/7!;('%!-/6&-7!'+!/&8%!+4!'%/!4+00+;(36F!

!
! ! ! ! ! ! ! !!! !!!!!!G/-*!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!G/-*!!!!!!!!!!!!!
! ! ! ! ! !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!5&'()4(/7!!!!!5&'()4(/7!!!!!C())&'()4(/7!!!!C())&'()4(/7!!
!

*<!N,3!&*:(!54&(!3&'&!5,!9,75*95! LO$! /"$ ! !!K$! !!K$! !

-<!P,6'5&:(!,)!&2;.,(&&: ! /"$ ! LK$! !!K$! !!O$ ! ! !

9<!Q',)&::?,7*.?:2!,)!&2;.,(&&: ! "#$ ! F#$! !!K$! !!B$ ! ! !

A<!R?2&!?5!5,,E!),'!(,6'!'&S6&:5!!
!!!!!5,!-&!9,2;.&5&A! 0"$ ! "T$ ! 0"$ ! #L$ ! !

&<!R4&!'&:,.65?,7!,)!(,6'!?::6&U9,79&'7! 0"$ ! "T$ ! #L$! 0"$ ! !
! !

!
?H#!! B0/&)/!(37(8&'/!(4!*+,!%&./!%&7!&3*!(3'/-&8'(+3!;('%!&!52-(364(/07!2+0(8/!+44(8/-!(3!'%/!2&)'!?@!1+3'%)!4+-!

&3*!+4!'%/!4+00+;(36!-/&)+3)#!IJ%/8D!&00!'%&'!&220*#K!

!/#$ !!!*<!G,!?75&'*95?,7!?7!54&!;*:5!#0!2,754:!81E?;!5,!J6&:5?,7!##=!

!#L$ !!!- <!V))?9&'!?7?5?*5&A!*7!&7),'9&2&75!*95?,7!8+&4?9.&!:5,;W!?::6&A!*!5?9E&5W!2*A&!*7!*''&:5W!&59<=!

!/#$ !!!9<!V))?9&'!'&:;,7A?7@!5,!*!T##!9*..!

!0F$!!!A<!V))?9&'!?7?5?*5&A!*!;,:?5?+&!?75&'*95?,7!8&<@<W!*!)'?&7A.(!9,7+&':*5?,7=!
!
! ! ! ! C,-(36!'%/)/!(3'/-&8'(+3)! !
! ! ! ! ;/-/!*+,!'-/&'/7F !

! ! ! ! ! ! !!!!!!!!!!!!!!!L/)!!!!!!!!!!!M+!!!!!!!5+1/'(1/) !
*<!Q',)&::?,7*..( ! !!O"$ ! !!!O$ !!!!!! !!0K$ !

-<!X&:;&95)6..(! !!O"$ ! !!!O$ ! !!0K$ !

9<!P,6'5&,6:.( ! !!O"$ ! !!!K$! !!0O$ !

A<!Y*?'.(! !!FO$ ! !!!F$! !!0O$ !
!
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! !

! ! "##$%%#&'()*+,)-%.#'/%)0-#'12(/%#/,,)0-(3#4)%%#5-#4-1()*+#5/.6#017-(13#2812#(-0/(.#)*2-(102)/*3#5-24--*#
## /,,)0-(3#1*.#28-#'95%)0"#:/4#32(/*+%6#./#6/9#1+(--#/(#.)31+(--#4)28#-108#/,#28-#,/%%/4)*+#3212-7-*23;########################################

# # # # # # # # # ###########&2(/*+%6#######################################&2(/*+%6#######
# # # # # # # # #############$+(--#####$+(--#####<)31+(--####<)31+(--######
!
! "#!!$%&'!(")*+",!-.//!/*"&!0%!1+*"0*+!0+"2,3"+*2('!%4!05*!! ! !
! ! 63+.214.*/&!7%/.(*!8*3"+0)*20! 9:; ! <=; ! !!>; ! !>; ! !
! !
! ?#!!$%&'!(")*+",!-.//!.2(+*",*! 05*!"((%@20"?./.0'!%4!%44.(*+,! 9<; ! <<; ! !!A; ! !>; ! !
! !
! (#!!B4!*2(%@20*+*&!?'!"!3%/.(*!%44.(*+C!.0!)"D* , !)*! !! ! !
! ! 4**/!?*00*+!D2%-.21!05*!.20*+"(0.%2!.,!?*.21!+*(%+&*&! EF; ! AG;! !!>; ! !>; ! !
!
! ="!!>13-.#/*#6/9(#'-(3/*1%#-?'-()-*0-3 #)*#&'()*+,)-%.#/(#4812#6/9#81@-#4)2*-33-.#)*#&'()*+,)-%.A!8/4#7908 #
## /,#1#'(/5%-7A#),#12#1%%A#1(-#-108#/,#28-#,/%%/4)*+#4)28#(-3'-02#2/#&'()*+,)-%.#'/%)0-;#

! ! ! ! ! !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!&-()/93#####B/.-(12-#####B)*/(#######C/2#1#######</*D2#
# # # #######################################################################E(/5%-7####E(/5%-7#####E(/5%-7###E(/5%-7###F*/4#

"#! H,*!%4!%I*+/'!"11+*,,.I*!?*5"I.%+J0"(0.(,!
-5*2! +*,0+".2.21!%+!"++*,0.21!+"(."/!).2%+.0.*,#! :<; ! :<; ! GE;! <F; ! KE:; L!

!

?#!!M"(."/!?.",!"2&!&.,(+.).2"0.%2!0%-"+&,!!
).2%+.0.*,!-5*2!*24%+(.21!/"-,#!! <G;! :E; ! GF;! : E; ! KAG; L!

!

(#!!H2-.//.212*,,!%4!,@,3*(0,!0%!%?*'!3%/.(*!%+&*+,!!
-5*2! ?*.21!N@*,0.%2*&!%+!"++*,0*&#! <O;! GF;! AA; ! !!>; ! K<9; L!

!

&#!!7@//.21!%I*+!"!&.,3+%3%+0.%2"0*!2@)?*+!%4!+"(."/!
!! ).2%+.0.*,!4%+!0+"44.(!%+!I*5.(/*!I.%/"0.%2,#!!! <G;! <G;! !!O; ! <G; ! KE:; L!
!

*#! P"(D!%4!+*,3*(0!4%+!63+.214.*/&!3%/.(*!%44.(*+,!!
"2&!/"-!*24%+(*)*20#!!! <<; ! GA;! :A; ! :F ; ! K: :; L!

!

4#!!P"(D!%4!(@/0@+"/!@2&*+,0"2&.21J*)3"05'!?'!!
63+.214.*/&!3%/.(*!-5*2!&*"/.21!-.05!+"(."/!).2%+.0.*,#!! <E; ! :>; ! :>; ! :E; ! K:9 ; L!

!

1#!!6"4*0'!(%2(*+2,!4%+!63+.214.*/&!3%/.(*!%44.(*+,!.2!05*!!
(@++*20!3%/.0.("/!"2&!,%(."/!*2I.+%2)*20#! <F; ! ::; ! GO;! :: ; ! KGE; L!
!

! G"##:/4 #32(/*+%6#6/9#1+(--#/(#.)31+(--#4)28###
# -108#/,#28-#,/%%/4)*+#3212-7-*23;################################################&2(/*+%6#####################################&2(/*+%6######</*D2#
# # # # # # # # #############$+(--######$+(--####<)31+(--####<)31+(--#####F*/4#
!
! "#!!63+.214.*/&!3%/.(*!&*3"+0)*20!,5%@/&!*Q3/%+*!05*!@,*!! !
! ! %4!0*(52%/%1.*,!K*#1#C!&+%2*,L!",!(+.)*!3+*I*20.%2!"2&!
! ! .2I*,0.1"0.%2!0%%/,!.2,0*"&!%4!"&&.21!)%+*!3%/.(*!%44.(*+,#! :>; ! <>; ! <>; ! :> ; ! K:9; L!

!
! ?#!!6*2&.21!,%(."/!-%+D*+,C!(%@2,*/%+,C!%+!RST,!.2!+*,3%2,*!! !
! ! 0%!("//,!+*1"+&.21!,%(."/!.,,@*,!,@(5!",!5%)*/*,,2*,,C!!
! ! &+@1!"?@,*C!"2&!)*20"/!.//2*, ,!.2,0*"&!%4!3%/.(*!%44.(*+,#! <F; ! <G; ! GE;! GE;! !!KA; L!



								
	 City	of	Springfield	Community	Survey	–	2020																																									Page	31

! !

!
! " #$$%&'()$*+$,*-.$/(.'*+&0$(1/(.2(+3('$2+$4/.2+562(0)$*.$78&9$,*-$8&:($729+(''()$2+$4/.2+562(0);!8*7 $
$$ '9.*+50,$)*$,*-$&5.(($*.$)2'&5.(($7298$(&38$*6$98($6*00*72+5$'9&9(<(+9'#$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$ $
$ $$$$$
$ $ $ $ $ $ $ $ $$$$$$$$$$$$$$$$$49.*+50,$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$49.*+50,$$$$$$=*+>9$
$$$$$$$4/.2+562(0)$?@ABCD$*6623(.'$9.(&9$3292E(+'F$ $ $$$$$G5.(($$$$$$$G5.(($$$$$=2'&5.(($$$$$=2'&5.(($$$$$$H+*7$
!
! "#!!$%&'!()*+),&-!()."(/0) **!12!&')!1&')(!+)(*134*!(",)#! 556 ! 786! 9:6 ! 556 ! ;7<6 =!
!
! >#!!?"%(0@-!()."(/0) **!12!&')!1&')(!+)(*134*!(",)#! 596 ! 756! 5A6! 596 ! ;5A6 =!
!
! , #!!B1C(&)1C*0@-!()."(/0) **!12!&')!1&')(!+)(*134*!(",)#! 556 ! 5D6! 996! 786 ! ;5A6 =!
$
$

!"#$%!$&"'()*+%(*%,-.(*/0($&1%
!
! I #$$%&'()$*+$,*-.$/(.'*+&0$(1/(.2(+3('$2+$4/.2+562(0)$*.$78&9$,*-$8&:($729+(''()$2+$4/.2+562(0);!8*7 $

$$ '9.*+50,$)*$,*-$&5.(($*.$)2'&5.(($7298$(&38$*6$98($6*00*72+5$'9&9(<(+9'#$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$ $

$ $$$$$
$ $ $ $ $ $ $ $ $$$$$$$$$$$$$$$$$49.*+50,$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$49.*+50,$$$$$$$
$$$$$$$?D@?AD$2+$4/.2+562(0)$9.(&9$*98(.$/(*/0(F$ $ $$$$$G5.(($$$$$$$G5.(($$$$$=2'&5.(($$$$$=2'&5.(($$$$$$$
!
! "#!!$ %&'!()*+),&-!()."(/0)**!12!&')!1&')(!+)(*134*!(",)# ! 986! 986! 786! 576! !
!
! >#!!?"%(0@-!()."(/0)**!12!&')!1&')(!+)(*134*!(",)# ! 5<6! 5<6! 7A6! 5E6! !
!
! , #!!B1C(&)1C*0@-!()."(/0) **!12!&')!1&')(!+)(*134*!(",)#! 5<6! 9A6! EE6! 5<6! !

!

! J#!!K*7$7*-0)$,*-$)('3.2L($98($4/.2+562(0)$3*<<-+29,$2+$9(.<'$*6$L(2+5$2+30-'2:($M*/(+;$&33(/92+5;$&+)$

.('/(396-0N$*6$/(*/0($7298$)2:(.'($L&3O5.*-+)'P$!

! 986!F)(@!%3,0C*%G)!!!!!!!776!H1I)J'"&!%3,0C*%G)!!!!!!!776!K1&!G)(@!%3,0C*%G)!!!!!!!9L6!K1&!%3,0C*%G)!!!!!!!!

!

! Q#!K*7$7*-0)$.&9($98($6*00*72+5$9,/('$*6$&.(&$*.5&+2E&92*+'$2+$9(.<'$*6$98(2.$(66*.9'$9*$/.*<*9(R(+3*-.&5( $

)2:(.'29, $&+)$.&32&0$2+30-'2*+$2+$98($4/.2+562(0)$3*<<-+29,P$
$ $ $ $ $ $ $ $$$$$$$$$$$$$$$$$$$$$$$$$$$$$$@+0,$$$$$$$$$$$$$$$$$$$$$$$$$$=*+>9$
$ $ $$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$D13(00(+9$$$$$$S**) $$$$$$$$$T&2.$$$$$$$$$?**. $$$$$$$$$H+*7 $

! "#!B%&@!12!H+(%3.2%)0/! 9E6 ! 586! 586! 5D6 ! ;996 =!

! >#!M())3)!B1C3&@! 9A6! 996! 5A6! E:6 ! ;986 =!

! , #!N/C,"&%13"0!%3*&%&C&%13*! 7<6 ! 7L6! 5<6! 9L6 ! ;9L6 =!

! / #!K13+(12%&!1(."3%O"&%13*! 756! 7A6! 9E6! 9D6 ! !!;: 6 =!

! ) #!?"%&'P>"*)/!1(."3%O"&%13*!! 9L6 ! 7L6! 9<6! E<6 ! ;9L6 =!

! 2#!?1(P+(12%&!1(."3%O"&%13*!! 9<6! 5<6! 5L6! EL6 ! ;9L6 =!
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!
! " #$$%&'$()*+$&,$-$./0&/012$3+&)45$1+6$,&44&'078$&/8-709-10&73$.4-*6$&7$./&(&1078:67*&)/-8078$50;6/3012$
$ $-75$/-*0-4$07*4)30&7$07$1+6$<./078,0645$*&(()7012=$
$
$ $ $$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$%08+$$$$$$>650)($$$$$$?&'$$$$$$$@&76$$$$$$A&7B1$C7&' $

! "#!$%&'!()!*+,%-.)%/01! 234! 534! 64! 74 ! 8249!

! :#!;,//-/!$(<-&' ! =>4! 534! 74! ?4! 8249!

! @#!A1<@"&%(-"0!%-B&%&<&%(-B! >=4! C4! 64! ?4! 8249!

! 1#!D(-+,()%&!(,."-%E"&%(-B! >=4! C4! 64! ?4! 8249!
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! !

! " #$ %&'($)*'+,-.&/,0$0)1)02!!!

  4%$Did not complete high school             

15% High school graduate/GED/HiSET      

12% Some college/Vo-Tech             

42%$College graduate 

27% Post-graduate studies (e.g., Masters, Ph.D., MD, JD, etc.)            

                               

! 3#$ 45,-$.6$7&'($8.(-5$7),(9$$$$Age range = 23–79 years old     Mean = 49.6 years old     Median = 42 years old$$$$$$$
$$
$

!"#$%&'()&*(+&'()+&,#+!-.-,#!-($/ &
! "#$%&$!'$()'*!+,)'!-,./#$($0!1)$&(2,**%2'$!3+!Saturday, November 28,!2*!(4$!
! ! /,&(%5$6/%20!$*7$#,/$!/',720$08  
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Demographic 
Analysis

Crime	in	the	Community	

•	 In	general,	males	and	those	with	post-graduate	degrees	were	more	likely	to	feel	
safe	 from	various	 types	of	crime	 in	Springfield	 than	 females	and	 less	 formally	
educated	residents.	

•	 Homeowners	 and	 southside	 residents	were	 generally	more	 likely	 to	 feel	 safe	
from	various	types	of	crime	in	Springfield	than	renters	and	northside	residents.	

•	 As	years	of	Springfield	residency	increased,	so	did	preference	for	a	larger/more	
visible	police	presence.	

Race	RelaEons	and	Policing	in	Springfield	

•	 Older	respondents	were	considerably	more	likely	than	younger	respondents	to	
have	a	favorable	overall	impression	of	Springfield	police	officers	and	to	believe	
that	Springfield	police	officers	are	not	biased	towards	racial	minoriDes.	

•	 Younger	respondents	were	much	more	likely	than	older	respondents	to	believe	
that	 the	Springfield	Police	Department	should	consider	 technology	as	a	crime	
prevenDon	tool	and	to	support	sending	social	workers,	counselors,	or	EMTs	to	
deal	with	social	issue	calls	instead	of	police	officers.	
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Demographic 
Analysis

Race	RelaEons	in	Springfield	

•	 Younger	respondents	and	Blacks	are	less	likely	than	older	respondents	and	non-
Blacks	 to	 say	 people	 in	 Springfield	 treat	 other	 people	with	 respect,	 courtesy,	
and	fairness.		

•	 Females	and	younger	respondents	gave	lower	raDngs	to	area	organizaDons	for	
their	 efforts	 to	 promote	 diversity	 and	 racial	 inclusion	 in	 the	 Springfield	
community	than	males	and	older	respondents.	

•	 Younger	 respondents	were	 significantly	more	 likely	 than	older	 respondents	 to	
believe	more	a^enDon	should	be	given	to	racial	issues	in	Springfield.	

NOTE:	 	 In	 the	 tables	 that	 follow,	 percentages	bolded	 in	 red	 denote	
staDsDcal	significance	at	the	.05	level	or	less.	A	significance	level	of	.05	
or	 less	 indicates	 that	 there	 is	 less	 than	 a	 5%	 probability	 that	
differences	 observed	 between	 demographic	 subgroups	 are	 due	 to	
chance;	 or	 in	 other	 words,	 a	 greater	 than	 95%	 probability	 that	 the	
differences	are	“real”	and	exist	in	the	populaDon,	i.e.,	Springfield.
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North& South&
Own Rent Black Latino White Other <711 11&30 >730 Side Side

Very7Safe/Safe !"# !$# %!# 80% 73% 83% 84% 83% 83% 81% $&# &"#

Neither7Safe7Nor7Unsafe '(# %# ')# 15% 15% 10% 8% 10% 9% 12% '&# *#

Unsafe/Very7Unsafe %# %# %# 4% 12% 7% 8% 7% 7% 7% '+# "#

Very7Safe/Safe **# $'# )$# 56% 38% 55% 58% 57% 53% 54% "%# $%#

Neither7Safe7Nor7Unsafe ++# '&# +$# 17% 20% 22% 21% 19% 23% 23% +*# +(#

Unsafe/Very7Unsafe +"# +'# +%# 27% 43% 23% 21% 23% 24% 24% "!# '"#

Very7Safe/Safe $)# 63% 66% 61% 78% 63% 57% $%# $%# *!# 59% 65%

Neither7Safe7Nor7Unsafe +*# 25% 25% 27% 15% 26% 24% +!# +"# +$# 28% 25%

Unsafe/Very7Unsafe ''# 12% 9% 11% 8% 11% 19% *# ''# '$# 12% 11%

Very7Safe/Safe '&# 17% 21% +%# )"# '$# "$# 22% 21% 14% 20% 17%

Neither7Safe7Nor7Unsafe +%# 29% 25% "(# ''# +&# *# 26% 28% 27% 25% 29%

Unsafe/Very7Unsafe *)# 54% 54% )"# )$# **# *&# 53% 51% 59% 55% 54%
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Neither7Safe7Nor7Unsafe +!# +&# +%# '*# +%# +&# '%# 27% 28% 28% +$# "(#
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T-6;-/R7./28/5-./M2332V67U/,V2/H5>5.E.751/G2E.1/G321.15/52/A2V/C24/M..3/KF245/H[M/=236;./R886;.0/]6>1/,2V>0D1/Q>;6>3/?6720656.1O

RB.0/5-./=>15/&'/?275-1@/A>B./C240/M..367U1/28/H>8.59/M02E/G06E./67/H[M/<7;0.>1.D@/I.;0.>1.D@/20/H5>9.D/KF245/5-./H>E.O

RZPQKSS

[.7D.0
PD4;>5627 Q.1N27D.75/KU.



								
	 City	of	Springfield	Community	Survey	–	2020																																									Page	39

!"#$%&'"($%&

)*+ ,-+$ ./012 30$4+" 5%4$- )$%-# 6788 88&9: ;79: '4<- '4<-

30#=-#>?"#-7@4A4B/-!"# C:D ECD FGD E9D EHD IJD $"# !%# %&# C:D EHD

'K0//-#>3-AA7@4A4B/-%# FD ID FD :D CD :D %# '# $# ED ED

!"7L%0+=- (%# 9CD 9CD FHD FGD 9ED 8ID $%# ('# )'# 9FD 9CD

@-#M7N0O"#0B/-$%# !*# $+# ((# ("# $'# $$# $+# $(# !!# $+# !*#

'"K-*%0$7N0O"#0B/- $+# $+# ("# $$# $+# (&# $$# $+# $(# (!# $)# ('#

'"K-*%0$7P+Q0O"#0B/- *+# "# *$# )(# *+# *+# *)# *$# *+# "# *)# *+#

@-#M7P+Q0O"#0B/-$# *# "# +# *)# $# +# %# $# )# %# (#

?"A$7R"/41-70#-7!)S7B40A-<$&# !)# $%# FHD FFD E:D FFD ("# !*# !'# FID EJD

?"A$7R"/41-7T,U7.40A-<*)# "# *"# 8GD 8JD 8JD :D *$# *(# *+# 89D 8:D

V"+W$7X+"* (&# $+# (%# 9FD FFD 9ID ECD $"# (%# ((# 9HD 9ID

Y-A ()# 9JD 99D $"# ("# (+# $"# 9:D 9FD 9JD (&# )'#

@-#M7'0$4AQ4-<>'0$4AQ4-<""# IHD IID H8D IID IID IED '!# &(# &(# IID HFD

V4AA0$4AQ4-<>@-#M7V4AA0$Z*)# 88D 89D HD 8JD 8JD 8ED )!# '# '# 8JD CD

@-#M7'0$4AQ4-<>'0$4AQ4-<&*# HJD IHD HED IID H:D HJD "+# &$# &$# H:D H9D

V4AA0$4AQ4-<>@-#M7V4AA0$Z&# ID 88D ED 8JD 8:D ID )+# %# %# 8:D GD

@-#M7'0$4AQ4-<>'0$4AQ4-<"&# H9D IED IED IID H:D IED "+# &)# &(# IID H9D

V4AA0$4AQ4-<>@-#M7V4AA0$Z**# GD 8ED 8ED 8JD 8:D 8ED )+# "# '# 8JD GD

@-#M7'0$4AQ4-<>'0$4AQ4-<'%# GCD GGD ICD IGD GFD IED !&# "%# '"# GHD GID

V4AA0$4AQ4-<>@-#M7V4AA0$Z)$# JFD J9D 8FD 89D JCD 8ED $*# *$# ))# J8D JJD

@-#M7'0$4AQ4-<>'0$4AQ4-<%+# CED EED EGD CJD EHD GED (!# %&# %"# EID CED

V4AA0$4AQ4-<>@-#M7V4AA0$Z$+# 9ED FED F9D 9ID F8D JED %!# (*# ()# FJD 9ED

[+1#-0A-< )%# J9D 9:D 8HD JGD JCD FCD JHD J9D JGD JHD JFD

V-1#-0A-<7 )*# JJD 8HD JFD 8GD J8D 89D 8GD J9D JJD 8ID JJD

'$0M-<7$%-7'0K- !(# EED E8D EGD ECD E9D FJD EFD EFD E8D E9D EFD

,-./01234-541678-3112

9/-5122:-;<8:264-541678-3112

=:614:040-->45-/43-./4/1?.12040-4@14A-678101B

=C14/12-8.0:-;4-543-./4:22.1DA-;A1/;

E-.8B4F-.49/151/40-4G114<4H</I1/DJ-/14K:2:@8149-8:A149/121;A14:;4GLMN4<4G6<881/DH1224K:2:@8149-8:A149/121;A1N4-/4O1174P04Q24P2R

EC<04:24F-./4ST1/<884P67/122:-;4-54G7/:;I5:18B49-8:A14S55:A1/2R444444444444

EC:AC4S;14-540C14M-88-U:;I4=U-4G0<0161;024,-6124,8-212040-4V-U4F-.4M1184Q@-.04GLM49-8:A14S55:A1/4W:<24=-U</B24X<A:<84J:;-/:0:12R

P;40C149<204*)4J-;0C2N4V<T14F-.4-/4<4V-.21C-8B4J16@1/4,-;0<A01B40C14G9Y40-4G11>4G1/T:A12N4Q2>4<4Z.120:-;N4-/4M:814<4,-678<:;0R

P54F[GN4981<214X<014F-.4ST1/<884H1T184-54G<0:25<A0:-;4E:0C40C14G9Y4[678-31124=C<04E1/14,-;0<A01B4E:0C4X1I</B40-4[<AC4-540C14M-88-U:;I

V-U41<2340C134U1/140-4A-;0<A0

SK[XQHH

V-61 X<A1 F1</24-54X12:B1;A3
H-A<0:-;

ST1/40C149<204*)4J-;0C2N4V<T14F-./4M118:;I24-54G<51034M/-64,/:614:;4GLM4P;A/1<21BN4Y1A/1<21BN4-/4G0<31B4Q@-.040C14G<61R
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!"#$% "$&' ($))'*' +$,-

./)' 0'&/)' 1',, ($))'*' 2%/3 2%/3 45677 78697 98: ;', <$

<$#($=-/>- !"# 85? 85? $"# $%# !&# !'# ()# !%# *!# ('# $%#

@',A$=3'3#-$#/#B44#(/)) '+# &$# '(# 4C? 4B? D7? DE? '!# ''# &%# ')# &*#

FGGH>'%#I=H-H/-'3#I=-'%/>-H$=&*# 4B? 48? 4C? 49? 48? DJ? &!# '(# &&# 4C? 48?

1/K#L=G$%>'&'=-#M>-H$=&&# 4J? 4E? C? 4E? 48? 4D? '(# $# !# '&# "#

;', "!# 5B? 5D? *'# *)# ")# )*# **# )'# ")# 58? 57?

<$# *# 7? 5? &(# &+# (# +# &&# %# (# 4D? 8?

"$&'-H&', "# 9? 4E? &(# &&# *# %# &'# !# *# D? 44?

;', "!# )+# "&# *%# *)# "*# )*# *$# )+# )%# 57? 57?

<$# *# *# $# &+# &&# !# +# &'# %# (# 44? 9?

"$&'-H&', "# %# &%# &$# )# "# %# &'# *# (# 7? 4E?

;', "(# 59? 5D? *(# *"# "!# )*# *'# )'# )%# 58? 58?

<$# *# B? 9? &+# &'# $# +# &'# %# (# 44? 8?

"$&'-H&', )# 8? 4J? &$# &+# )# %# &$# (# (# J? 4E?

;', "&# 5J? 5E? $*# "&# "&# )!# *&# )+# "$# 5J? 54?

<$# &&# 44? 4E? '+# &!# $# &# &$# $# )# 48? 44?

"$&'-H&', "# C? 4E? &'# (# &%# (# &(# (# !# D? 5?

"-%$=*)N#M*%'' $!# 9D? 9B? 98? CE? 94? 97? CE? 9D? 97? 9J? 98?

M*%'' %'# J8? DB? JD? D9? JC? JD? D8? J8? J8? JE? JJ?

OH,/*%''P"-%$=*)N#OH,/*%''%# 7? D? J? 7? D? 7? 8? D? D? C? D?

"-%$=*)N#M*%'' $%# 9E? 99? 9D? C4? 8C? 94? *'# !"# $&# 9J? 9J?

M*%'' %%# J9? DB? J7? DC? J5? J8? '(# %"# %$# J4? J7?

OH,/*%''P"-%$=*)N#OH,/*%'' (# 7? 7? J? J? 8? 7? (# !# %# 9? J?

"-%$=*)N#M*%'' $(# 9E? 9C? 97? 9C? 94? 9D? *&# $&# $+# 8C? 98?

M*%'' %&# J8? D5? JD? D5? J7? J4? '%# %(# %$# JJ? J4?

OH,/*%''P"-%$=*)N#OH,/*%'' !# 8? 8? 7? 8? 8? C? $# !# (# 4E? 7?

,-./012

345678/49:016;46<4=6>:/??64/6;.@-:/??6A.8B6C-DB64E68B?6,40045.9:678-8?F?98@2

G4H16D-F?/-@65.0060?-H6846:/?-8?/68/-9@I-/?9D164E68B?67I/.9:E.?0H6J40.D?6;?I-/8F?98

G4H16D-F?/-@65.006.9D/?-@?68B?6-DD4=98-K.0.8164E64EE.D?/@666666666666

LE6?9D4=98?/?H6K16-6I40.D?64EE.D?/M6L6E??06K?88?/6N945.9:68B?6.98?/-D8.496.@6K?.9:6/?D4/H?H

34=@?B40H

J0?-@?6L9H.D-8?6LE6<4=63-O?63-H6>916L98?/-D8.496A.8B6-67I/.9:E.?0H6J40.D?6PEE.D?/6.968B?6J-@86&'6Q498B@

;=/.9:6RB?@?6L98?/-D8.49@6A.8B6-67I/.9:E.?0H6J40.D?6PEE.D?/6A?/?6<4=6R/?-8?HS6

J/4E?@@.49-0012

T?@I?D8E=0012

U4=/8?4=@012

PVCT>WW

X?9H?/
CH=D-8.49 T?@I49H?986>:? UB.0H6.9

Y.961?-/@Z
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!"#$%&'"($%&

)*+ ,-+$ ./012 30$4+" 5%4$- )$%-# 6788 88&9: ;79: '4<- '4<-

!"7="+$01$ !"# >:? @>? $$# %&# !'# $(# >:? @A? >B? @@? >8?

,-CD"+<-<7$"707E887=0//)(# B:? B8? BF? B:? 8E? 9>? 8F? B8? BB? )%# *%#

)GG41-#7H+4$40$-<7H+$-#01$4"+*&# 8>? 8E? BI? I? 8I? 89? 8I? 8F? 8>? 8@? 8>?

30*7J+G"#1-K-+$7L1$4"+**# E? 8A? 8I? @? 88? B:? 89? 8A? I? 8A? E?

M-C "!# '(# &'# F@? 8::? FA? EB? IE? FE? F@? &&# '(#

!"7 &# %# %# A? :? I? F? F? A? I? *)# +#

'"K-$4K-C "# +# *!# 8B? :? E? :? 89? >? F? **# &#

M-C "!# FF? F8? F@? 8::? FA? 8::? I>? E8? F@? &%# '*#

!"7 &# >? I? A? :? I? :? 8:? A? I? *)# $#

'"K-$4K-C "# >? 8B? 8B? :? E? :? 8A? @? F? *)# !#

M-C "$# "'# &"# F@? 8::? F9? 8::? &*# '(# "&# &!# '*#

!"7 &# !# '# 8B? :? I? :? *+# )# '# *)# +#

'"K-$4K-C '# %# *+# A? :? 8:? :? *%# "# $# *+# !#

M-C "*# F9? IE? F@? 8::? F:? F>? &*# "!# "!# &(# '(#

!"7 **# 88? E? 8@? :? 8:? I? *)# '# *(# )*# !#

'"K-$4K-C "# @? 8B? :? :? E? I? *"# %# $# *(# !#

'$#"+N/O7LN#-- %!# %)# %'# &*# %(# %$# '*# >E? >9? >>? >B? >>?

LN#-- +)# +%# )%# )*# $(# ++# '# B>? 9@? 99? 9A? 98?

P4C0N#--Q'$#"+N/O7P4C0N#--+# )# !# "# (# +# (# @? 9? B? A? B?

'$#"+N/O7LN#-- %+# >8? >>? &$# %'# %)# "&# >F? >8? >B? >8? >A?

LN#-- ++# 9>? BE? *&# )%# +!# *+# BI? 9@? 9@? 9@? 99?

P4C0N#--Q'$#"+N/O7P4C0N#--$# 9? @? '# %# +# (# @? 9? 9? A? 9?

'$#"+N/O7LN#-- %$# !'# &*# I9? >A? >9? I8? >E? >B? >B? >8? >@?

LN#-- +*# +%# )!# 8>? B>? 99? BE? B@? 9A? 99? 99? 9:?

P4C0N#--Q'$#"+N/O7P4C0N#--!# %# $# 88? 8:? A? :? >? A? @? @? @?

,-./012-3456/7-/8-9/:42;;/-2/7<=>42;;/?<1@/A>B@/-C/1@;/D-55-.<34/01>1;E;31=F

G-H6/B>E;2>=/.<55/5;>H/1-/42;>1;2/12>3=I>2;3B6/-C/1@;/0I2<34C<;5H/J-5<B;/7;I>21E;31

G-H6/B>E;2>=/.<55/<3B2;>=;/1@;/>BB-931>K<5<16/-C/-CC<B;2=////////////

LC/;3B-931;2;H/K6/>/I-5<B;/-CC<B;2M/L/C;;5/K;11;2/N3-.<34/1@;/<31;2>B1<-3/<=/K;<34/2;B-2H;H

J5;>=;/L3H<B>1;/LC/8-9/,>O;/,>H/:36/L31;2>B1<-3/?<1@/>/0I2<34C<;5H/J-5<B;/PCC<B;2/<3/1@;/J>=1/*)/Q-31@=

792<34/R@;=;/L31;2>B1<-3=/?<1@/>/0I2<34C<;5H/J-5<B;/PCC<B;2/?;2;/8-9/R2;>1;HS/

J2-C;==<-3>556F

T;=I;B1C9556F

U-921;-9=56F

D><256F

PVAT:WW

,-E; T>B; 8;>2=/-C/T;=<H;3B6
W-B>1<-3
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!"#$% "$&' ($))'*' +$,-

./)' 0'&/)' 1',, ($))'*' 2%/3 2%/3 45677 78697 98: ;', <$

"'%=$>,#+%$?)'& !" !" !" 8@ 7@ 8@ A@ #" $" %" &" $"

.$3'%/-'#+%$?)'& '(" &" '%" 4B@ 4C@ 4C@ D@ '!" )" &" *" ''"

.=E$%#+%$?)'& )" #" '(" 44@ F@ 9@ F@ )" &" '%" +" '("

<$-#/#+%$?)'& $$" !'" %&" B5@ AB@ AD@ AD@ $%" $#" %)" !#" $("

G$EH-#IE$J !!" $)" !#" 77@ 78@ 7B@ 78@ $#" !$" *'" $!" !+"

"'%=$>,#+%$?)'& #" &" #" F@ 5@ 5@ 8@ '$" *" $" '(" +"

.$3'%/-'#+%$?)'& '&" '%" %$" B4@ 4D@ 4D@ 4A@ %%" '*" '!" #" %("

.=E$%#+%$?)'& '+" '$" '#" BC@ 4D@ 44@ 49@ '!" '%" %!" )" ')"

<$-#/#+%$?)'& *)" +#" *'" 8C@ 85@ 97@ 9D@ *'" +&" *)" &%" **"

"'%=$>,#+%$?)'& *" *" +" 7@ 8@ D@ 7@ ''" $" '" +" !"

.$3'%/-'#+%$?)'& '%" ''" '$" 47@ 4C@ 49@ 5@ %(" )" #" ''" '$"

.=E$%#+%$?)'& '(" #" '%" 4B@ 4B@ 9@ F@ )" )" '$" %" '%"

<$-#/#+%$?)'& $%" !(" %*" B8@ A4@ AA@ AD@ %)" $+" %)" !*" %)"

G$EH-#IE$J !'" $&" !!" 78@ 74@ A5@ 74@ $'" !$" !)" $+" !%"

"'%=$>,#+%$?)'& )" #" '(" #" )" ''" #" '+" *" %" '(" &"

.$3'%/-'#+%$?)'& %(" '&" %!" %*" '#" %+" '!" %)" '+" '*" '&" %%"

.=E$%#+%$?)'& '&" '%" %%" %'" %'" '(" '*" '%" '+" %+" !" %'"

<$-#/#+%$?)'& *!" +$" !!" !+" *$" *!" +$" !%" +$" *&" &(" *'"

"'%=$>,#+%$?)'& #" )" #" &" &" '(" '(" '&" !" !" '!" +"

.$3'%/-'#+%$?)'& #" +" '(" '(" *" '%" +" ''" +" #" !" )"

.=E$%#+%$?)'& )" &" '(" )" '$" !" &" &" #" ''" &" '("

<$-#/#+%$?)'& %*" $(" %(" %$" %(" $'" %+" %$" %)" %'" $+" %$"

G$EH-#IE$J *(" !&" *$" *'" **" !$" *'" !'" *$" **" !(" *%"

"'%=$>,#+%$?)'& '+" '&" '+" '!" '*" '#" %'" %)" #" )" %$" '$"

.$3'%/-'#+%$?)'& '&" '%" %%" %(" ''" %%" '%" '#" '!" ')" +" ')"

.=E$%#+%$?)'& '&" '!" %'" ')" $(" +" '!" '%" '+" %*" ''" %("

<$-#/#+%$?)'& *(" *&" !%" !&" !!" *!" *$" !(" +'" !#" +(" !#"

,-../01234562728/9:63:36;/307;520-<=5623>267?/7.2</036/;/592>362;67>>/?236245@/?.524/3.7;/309A2BCDEFGBH2G30I;2J03K

L7?/7.2=/79270828/9?6/</07;/302;3K76892</036/;/592K@50250>36?/012.7K92A2BCDEFGBH2G30I;2J03K

,-../01234562728/9:63:36;/307;520-<=5623>267?/7.2</036/;/592>362;67>>/?236245@/?.524/3.7;/309A2MNDEFGBH2G30I;2J03K

O3K2P-?@23>272,63=.5<Q2M>2R;2R..Q2R652B7?@23>2;@52S3..3K/012T/;@2L59:5?;2;32H:6/01>/5.82,3./?5U

F9523>23456.V27116599/452=5@74/36W;7?;/?92K@502659;67/0/01236276659;/01267?/7.2</036/;/592A2MNDEFGBH2G30I;2J03K

F9523>23456.V27116599/452=5@74/36W;7?;/?92K@502659;67/0/01236276659;/01267?/7.2</036/;/592A2BCDEFGBH2G30I;2J03K

L7?/7.2=/79270828/9?6/</07;/302;3K76892</036/;/592K@50250>36?/012.7K92A2MNDEFGBH2G30I;2J03K

XYBLREE

Z50856
B8-?7;/30 L59:30850;2R15 D@/.82/0

[/02V5769\ O3-95@3.8
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!"#$%&'"($%&

)*+ ,-+$ ./012 30$4+" 5%4$- )$%-# 6788 88&9: ;79: '4<- '4<-

'-#4"(=7>#"?/-@ !" #" $" %" &" '" &" (" !" )" AB 9B

C"<-#0$-7>#"?/-@ *&" (" *)" #)" '" +" $" *&" +" *&" 8:B 8:B

C4+"#7>#"?/-@ +" +" +" +" ##" $" $" *&" +" $" 88B DB

!"$707>#"?/-@ ))" )'" )#" !&" !%" )#" )%" ##" )+" )%" 99B 9AB

E"+F$7G+"* !!" !$" )$" #*" #(" !%" !$" '#" !&" !#" HIB HHB

'-#4"(=7>#"?/-@ $" !" *#" JB :B JB :B *'" %" %" DB AB

C"<-#0$-7>#"?/-@ *(" *)" #*" 9:B KB 8KB 8AB #&" *'" *$" 8LB 8JB

C4+"#7>#"?/-@ *%" *(" *!" 88B 9:B 8AB 8AB #&" *!" *'" 8JB 8AB

!"$707>#"?/-@ '+" %%" '#" A8B L9B L:B LDB !'" %'" %#" ALB LIB

'-#4"(=7>#"?/-@ '" )" $" !" &" %" !" $" '" !" AB HB

C"<-#0$-7>#"?/-@ *#" +" *(" )*" #!" *&" *)" *(" **" *&" 89B 8IB

C4+"#7>#"?/-@ *&" +" **" $" *&" *&" &" +" +" **" 8IB DB

!"$707>#"?/-@ )#" )'" #$" )$" )!" )*" )$" #*" )(" )'" 9IB 99B

E"+F$7G+"* !*" !!" )%" *+" )#" !)" !%" !'" )+" !*" 9JB HIB

'-#4"(=7>#"?/-@ +" '" *)" '" *&" $" *!" $" %" JB KB

C"<-#0$-7>#"?/-@ #&" *%" #%" )$" )%" *$" #)" )*" *$" *%" IIB I8B

C4+"#7>#"?/-@ *(" *(" *(" *&" *!" *$" &" *(" *'" *+" 8DB 8AB

!"$707>#"?/-@ '!" %#" !!" !%" '&" '!" %+" )$" '+" '$" AIB AKB

'-#4"(=7>#"?/-@ $" %" *#" *&" *)" $" &" 8IB KB LB DB KB

C"<-#0$-7>#"?/-@ $" (" *&" #*" *'" (" $" 8IB LB JB JB JB

C4+"#7>#"?/-@ +" $" *&" $" *&" $" *#" LB JB 8IB JB DB

!"$707>#"?/-@ #'" #%" #!" )$" #&" #!" #$" I:B IJB IAB IDB IHB

E"+F$7G+"* '&" '!" !!" #)" !)" '#" '#" A8B A8B HDB HLB A8B

'-#4"(=7>#"?/-@ *%" *)" #*" 8HB IIB 8KB :B #!" *'" *#" 8LB 8AB

C"<-#0$-7>#"?/-@ *(" *'" *+" IKB ILB 8AB 8KB #)" *)" *%" 8AB 8LB

C4+"#7>#"?/-@ *(" *(" *$" 88B 8KB 8KB IAB *#" *%" #!" 8LB 8DB

!"$707>#"?/-@ '&" '%" !)" HDB 9AB A8B AJB !*" '%" !$" A9B HDB

,-../01234562728/9:63:36;/307;520-<=5623>267?/7.2</036/;/592>362;67>>/?236245@/?.524/3.7;/3092A2BCDEFGBH2G30I;2J03K

L3K2M-?@23>272,63=.5<N2O>2P;2P..N2P652B7?@23>2;@52Q3..3K/012R/;@2S59:5?;2;32H:6/01>/5.82,3./?5T

F9523>23456.U27116599/452=5@74/36V;7?;/?92K@502659;67/0/01236276659;/01267?/7.2</036/;/59A2OWDEFGBH2G30I;2J03K

F9523>23456.U27116599/452=5@74/36V;7?;/?92K@502659;67/0/01236276659;/01267?/7.2</036/;/592A2BCDEFGBH2G30I;2J03K

S7?/7.2=/79270828/9?6/</07;/302;3K76892</036/;/592K@50250>36?/012.7K92A2OWDEFGBH2G30I;2J03K

S7?/7.2=/79270828/9?6/</07;/302;3K76892</036/;/592K@50250>36?/012.7K92A2BCDEFGBH2G30I;2J03K

,-../01234562728/9:63:36;/307;520-<=5623>267?/7.2</036/;/592>362;67>>/?236245@/?.524/3.7;/3092A2OWDEFGBH2G30I;2J03K

XYBSPEE

L3<5 S7?5 Z576923>2S59/850?U
E3?7;/30
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!"#$% "$&' ($))'*' +$,-

./)' 0'&/)' 1',, ($))'*' 2%/3 2%/3 45677 78697 98: ;', <$

"'%=$>,#+%$?)'& !" #" !" @A 9A 44A 9A $%" %" &" BA 9A

.$3'%/-'#+%$?)'& $$" '" $&" 4CA BA 4CA 4DA $(" !" '" 4EA 4CA

.=F$%#+%$?)'& $$" $$" $)" 44A 4CA 4EA 4EA !" $$" $%" 8A 4DA

<$-#/#+%$?)'& )(" &*" $'" C4A C5A C@A C@A )%" &$" )$" D7A C8A

G$FH-#IF$J **" *+" *!" 8EA 78A 7EA 77A &%" *(" %)" 7CA 77A

"'%=$>,#+%$?)'& $&" $$" $(" 47A 44A 45A 44A )*" !" #" $(" $+"

.$3'%/-'#+%$?)'& )+" $%" )%" C7A 49A CEA C7A )%" $%" )+" $#" )$"

.=F$%#+%$?)'& )+" $#" ))" C4A CDA 4@A 4@A $)" )+" &+" '" )*"

<$-#/#+%$?)'& *#" %#" &#" 74A 84A 78A 75A &'" %#" *&" %!" *%"

<$%-K6"$>-K6

LJF M'F- N)/OP 1/-=F$ QK=-' L-K'% R#44 446DE S#DE "=3' "=3'

"'%=$>,#+%$?)'& !" %" $)" '" +" !" +" '" #" #" @A 9A

.$3'%/-'#+%$?)'& $$" $+" $&" &(" $)" $+" *" $%" $+" $+" 44A 4CA

.=F$%#+%$?)'& $$" $$" $+" '" )+" $$" !" '" $+" $&" 47A 4EA

<$-#/#+%$?)'& )(" )#" )%" &+" &#" )%" &)" $(" &)" )#" C5A C9A

G$FH-#IF$J **" *#" *+" $#" &)" *(" %(" %$" *+" *&" 74A 79A

"'%=$>,#+%$?)'& $&" '" $'" $+" +" $%" +" $'" $&" $)" 44A 4CA

.$3'%/-'#+%$?)'& )+" $'" )$" **" $!" $!" '" &$" $#" $#" 45A C4A

.=F$%#+%$?)'& )+" ))" $#" $+" )'" )+" $!" $!" $!" )*" CDA 4BA

<$-#/#+%$?)'& *#" %$" *)" &(" %*" *#" #&" &)" %&" *!" 75A 75A

,-./0120.34536-4037896:5-78;7<=9>?-5@A0BA0C?6;7<2;9480?14;.90D@97089-4;7<0D;5@06-.;-40>;716;5;9:0E0FGH,IJKC0J17L50M71D

,-./0120.34536-4037896:5-78;7<=9>?-5@A0BA0C?6;7<2;9480?14;.90D@97089-4;7<0D;5@06-.;-40>;716;5;9:0E0KNH,IJKC0J17L50M71D

O1D0P3.@0120-0Q61B49>R0F20S50S44R0S690K-.@01205@90T1441D;7<0U;5@0V9:?9.50510C?6;7<2;9480Q14;.9W0XH175L8Y

O1D0P3.@0120-0Q61B49>R0F20S50S44R0S690K-.@01205@90T1441D;7<0U;5@0V9:?9.50510C?6;7<2;9480Q14;.9W0XH175L8Y

,-./0120.34536-4037896:5-78;7<=9>?-5@A0BA0C?6;7<2;9480?14;.90D@97089-4;7<0D;5@06-.;-40>;716;5;9:0E0FGH,IJKC0J17L50M71D

,-./0120.34536-4037896:5-78;7<=9>?-5@A0BA0C?6;7<2;9480?14;.90D@97089-4;7<0D;5@06-.;-40>;716;5;9:E0KNH,IJKC0J17L50M71D

Z[KVS,,

O1>9 V-.9 \9-6:0120V9:;897.A
,1.-5;17

Z[KVS,,

]97896
K83.-5;17 V9:?1789750S<9 H@;480;7

X;70A9-6:Y O13:9@148
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HS#or Some College Post

Male Female Less College Grad Grad 18644 45664 65+ Yes No

Serious#Problem 10% 13% 8% 12% 12% 6% 12% 9% 10% 12% 13% 10%

Moderate#Problem 22% 20% 23% 23% 24% 22% 19% 19% 25% 20% 19% 24%

Minor#Problem 15% 14% 15% 13% 13% 17% 15% 14% 17% 12% 12% 15%

Not#a#Problem 9% 9% 9% 11% 7% 9% 9% 13% 6% 7% 12% 8%

Don't#Know 44% 44% 45% 41% 45% 46% 45% 45% 41% 48% 44% 44%

Serious#Problem 19% 22% 15% 20% 21% 12% 22% 16% 18% 24% 23% 17%

Moderate#Problem 39% 36% 42% 38% 43% 40% 34% 35% 43% 39% 34% 42%

Minor#Problem 26% 26% 27% 22% 24% 31% 28% 26% 29% 23% 22% 26%

Not#a#Problem 16% 16% 16% 19% 12% 17% 16% 24% 11% 14% 22% 14%

Serious#Problem 14% 14% 15% 15% 19% 11% 12% 14% 17% 12% 21% 13%

Moderate#Problem 22% 20% 23% 21% 25% 22% 16% 21% 23% 21% 18% 24%

Minor#Problem 20% 21% 19% 23% 18% 19% 23% 20% 22% 17% 20% 21%

Not#a#Problem 15% 15% 15% 11% 10% 21% 16% 23% 11% 10% 16% 13%

Don't#Know 29% 30% 28% 30% 29% 26% 34% 22% 27% 39% 26% 29%

Serious#Problem 13% 21% 21% 21% 26% 15% 18% 18% 23% 20% 28% 19%

Moderate#Problem 20% 28% 32% 30% 35% 30% 24% 27% 32% 34% 24% 34%

Minor#Problem 20% 30% 26% 33% 25% 26% 34% 25% 31% 28% 26% 29%

Not#a#Problem 47% 21% 21% 16% 14% 29% 24% 30% 15% 17% 22% 18%

Serious#Problem 27% 28% 27% 23% 33% 21% 28% 21% 30% 29% 33% 26%

Moderate#Problem 32% 29% 33% 30% 30% 33% 34% 30% 32% 33% 21% 34%

Minor#Problem 13% 15% 11% 9% 13% 14% 16% 12% 15% 12% 12% 13%

Not#a#Problem 11% 11% 11% 10% 8% 16% 11% 22% 7% 5% 20% 9%

Don't#Know 17% 17% 17% 28% 16% 15% 11% 15% 17% 21% 13% 17%

Serious#Problem 33% 33% 32% 32% 40% 25% 32% 25% 36% 37% 38% 32%

Moderate#Problem 38% 35% 40% 41% 35% 39% 38% 35% 38% 41% 25% 42%

Minor#Problem 16% 18% 14% 12% 15% 17% 18% 15% 18% 15% 14% 16%

Not#a#Problem 13% 14% 14% 14% 10% 19% 12% 25% 8% 7% 23% 11%

Safety2concerns2for2Springfield2police2officers2in2the2current2political2and2social2environment2—2EXCLUDES2Don't2Know

How2Much2of2a2Problem,2If2At2All,2Are2Each2of2the2Following2With2Respect2to2Springfield2Police?2(Cont'd)

Unwillingness2of2suspects2to2obey2police2orders2when2being2questioned2or2arrested2—2INCLUDES2Don't2Know

Unwillingness2of2suspects2to2obey2police2orders2when2being2questioned2or2arrested2—2EXCLUDES2Don't2Know

Lack2of2respect2for2Springfield2police2officers2—2INCLUDES2Don't2Know

Lack2of2respect2for2Springfield2police2officers2—2EXCLUDES2Don't2Know

Safety2concerns2for2Springfield2police2officers2in2the2current2political2and2social2environment2—2INCLUDES2Don't2Know

OVERALL

Gender
Education Respondent2Age Child2in

(in2years) Household
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!"#$%&'"($%&

)*+ ,-+$ ./012 30$4+" 5%4$- )$%-# 6788 88&9: ;79: '4<- '4<-

'-#4"(=7>#"?/-@ !"# 8AB CB $# !%# !!# "# &# !%# !"# 8:B 88B

D"<-#0$-7>#"?/-@ %%# A8B A9B '(# !)# %!# !%# %"# %"# %)# AEB AAB

D4+"#7>#"?/-@ !)# 8FB 89B !"# *# !(# !%# !"# !*# !(# 8GB 8AB

!"$707>#"?/-@ &# HB 88B !"# !)# $# %"# *# !"# $# GB GB

I"+J$7K+"* ''# ELB EEB %)# )!# ')# )(# )'# '!# '"# 9GB EHB

'-#4"(=7>#"?/-@ !&# %!# !)# !!# %)# !&# "# 8GB A:B 8HB 8FB A:B

D"<-#0$-7>#"?/-@ +&# +$# '!# (!# +"# +$# %*# E9B 9LB E9B 9GB EAB

D4+"#7>#"?/-@ %(# %&# %+# !'# !)# %$# %*# A8B ACB AHB 9:B AAB

!"$707>#"?/-@ !(# !%# %"# !'# +"# !'# ')# 8FB 8HB 8EB 8LB 8FB

'-#4"(=7>#"?/-@ !'# 8EB 8FB (# !*# !)# $# 8LB 8LB 8EB 8CB 89B

D"<-#0$-7>#"?/-@ %%# AAB A8B ''# !*# %!# !)# 8CB AAB AEB AEB AAB

D4+"#7>#"?/-@ %"# A8B 8GB !&# !)# %!# !)# 8CB AAB 8GB A9B 8GB

!"$707>#"?/-@ !)# 8EB 8LB !+# %'# !)# $# 8CB 8LB 8AB 89B 8EB

I"+J$7K+"* %&# AGB AGB !&# %*# %&# )'# 98B AFB 9:B A9B 98B

'-#4"(=7>#"?/-@ !+# 8GB A9B CB A9B AAB 8HB A8B A8B A:B A9B 8GB

D"<-#0$-7>#"?/-@ %"# 98B 9:B LEB A9B AGB 99B AFB 9:B 9LB 98B 99B

D4+"#7>#"?/-@ %"# AGB AFB A9B A:B AGB 99B AFB 9:B ACB AGB ACB

!"$707>#"?/-@ '*# A:B A8B 8LB 99B A:B 8HB AFB A:B 8CB 8HB A8B

'-#4"(=7>#"?/-@ %*# AHB AHB +'# %&# %*# %"# AHB ALB AGB AHB ACB

D"<-#0$-7>#"?/-@ +%# 9AB 98B +'# %"# +%# %$# ACB 9LB 9:B 9EB 9:B

D4+"#7>#"?/-@ !+# 8EB 8AB !+# "# !+# %"# 8EB 8AB 89B 8AB 89B

!"$707>#"?/-@ !!# 88B 8AB !+# %"# !!# "# 89B 89B CB 8AB 88B

I"+J$7K+"* !*# 8FB 8GB (# +%# !(# +%# 8CB 8LB 8GB 8LB 8HB

'-#4"(=7>#"?/-@ ++# 99B 99B 9FB E9B 9AB AGB 99B 9:B 9FB 9AB 9EB

D"<-#0$-7>#"?/-@ +$# 9CB 9CB 9FB AGB 9GB E8B 9EB E8B 9HB E:B 9HB

D4+"#7>#"?/-@ !(# 8FB 8LB 8EB :B 8FB AGB 8CB 8EB 8HB 8EB 8FB

!"$707>#"?/-@ !+# 89B 8LB 8EB AGB 89B :B 8FB 8LB 8:B 8EB 89B

,-./00/-1-2334564373829:34:545;2<4850/9245=>2=34.?2-4;2/-14@723:/5-2>45=4A==23:2>4B4CDEF,GCH4G5-I:4J-5.

FA9K4564=23829:465=4H8=/-16/20>4850/924566/92=34B4LMEF,GCH4G5-I:4J-5.

NOCPQFF

R5S2 PA92 T2A=34564P23/>2-9<
F59A:/5-

R5.4U79?4564A4V=5;02SW4L64Q:4Q00W4Q=24CA9?4564:?24X5005./-14Y/:?4P23829:4:54H8=/-16/20>4V50/92Z4[E5-:I>\

,-./00/-1-2334564373829:34:545;2<4850/9245=>2=34.?2-4;2/-14@723:/5-2>45=4A==23:2>4B4LMEF,GCH4G5-I:4J-5.

FA9K4564=23829:465=4H8=/-16/20>4850/924566/92=34B4CDEF,GCH4G5-I:4J-5.

HA62:<495-92=-3465=4H8=/-16/20>4850/924566/92=34/-4:?2497==2-:4850/:/9A04A->4359/A042-]/=5-S2-:4B4LMEF,GCH4G5-I:4J-5.

HA62:<495-92=-3465=4H8=/-16/20>4850/924566/92=34/-4:?2497==2-:4850/:/9A04A->4359/A042-]/=5-S2-:4B4CDEF,GCH4G5-I:4J-5.
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!"#$% "$&' ($))'*' +$,-

./)' 0'&/)' 1',, ($))'*' 2%/3 2%/3 45677 78697 98: ;', <$

"-%$=*)>#?*%''@?*%'' !"# 87A 8BA !$# !%# "&# '(# )*# '%# '+# 8CA 89A

DE,/*%''@"-%$=*)>#DE,/*%''''# 79A 7FA ')# '(# $+# !%# $*# !(# !&# 8CA 77A

"-%$=*)>#?*%''@?*%'' "(# !"# ""# 85A 9FA 98A 85A )$# !!# !"# 94A 8GA

DE,/*%''@"-%$=*)>#DE,/*%''$%# ''# $'# 7HA FBA F8A 7HA &)# '!# ''# FGA 74A

"-%$=*)>#?*%''@?*%'' +'# ++# +(# 5HA 57A 5HA G4A )(# +)# %!# 5FA 58A

DE,/*%''@"-%$=*)>#DE,/*%''("# (&# (%# 45A 49A 45A GA &%# ($# !# 4BA 48A

"-%$=*)>#?*%''@?*%'' +&# +"# )%# 5CA 57A BGA 5GA ")# ++# %$# 54A 57A

DE,/*%''@"-%$=*)>#DE,/*%''(+# ('# &(# HCA 49A H4A 44A $$# (&# )# 4GA 49A

"-%$=*)>#?*%''@?*%'' +&# 57A BGA ))# +(# +(# %(# "+# +"# %$# BGA 5FA

DE,/*%''@"-%$=*)>#DE,/*%''(+# 49A H4A &$# (%# (%# %# $&# ('# )# H4A 4BA

"-%$=*)>#?*%''@?*%'' "(# ")# !"# "!# ""# !'# "*# ')# "&# ))# !(# ""#

DE,/*%''@"-%$=*)>#DE,/*%''$%# $$# ''# $!# $'# '"# '*# !$# $+# &$# '%# $'#

"-%$=*)>#?*%''@?*%'' "&# "+# !"# ")# "+# !!# !%# '"# "'# )%# !&# ")#

DE,/*%''@"-%$=*)>#DE,/*%''$+# $&# ''# $$# $&# '!# '(# !'# $"# &(# '+# $$#

"-%$=*)>#?*%''@?*%'' "!# )*# !%# 9BA 95A 94A 9HA !&# ""# ))# !)# "+#

DE,/*%''@"-%$=*)>#DE,/*%''$!# $*# '(# FFA FHA FGA F5A '+# $'# &$# '$# $&#

I'%>#J=K)L,EM' ()# &&# (&# 48A 45A 49A 49A (!# ("# &*# 45A 4BA

"$&'NO/-#J=K)L,EM' !(# !(# !$# 8GA 89A 78A 75A '&# !&# "$# 79A 87A

<$-#I'%>#J=K)L,EM'&'# &*# &)# 4BA H4A FCA H9A $(# &!# ('# HBA H4A

<$-#J=K)L,EM' +# +# +# 4CA 9A GA 4CA (&# +# '# 5A BA

,-./012/3456789:;<6=22/>3.?6@.3A@6>/@/B30?6>=C.@3=C?4DE6.31A.543??6=26@F36=@F3.6-3.?=0G?6.A>3

H=I6,@.=014D6J=6K=C6L1.336=.6J/?A1.336M/@F6<A>F6=26@F36N=44=I/016,@A@3O30@?6LP=C@67<879<6/06,-./012/345Q6

7<879<6/06,-./012/3456@.3A@6=@F3.6-3=-436I/@F6.3?-3>@E6.31A.543??6=26@F36=@F3.6-3.?=0G?6.A>3

7<879<6/06,-./012/3456@.3A@6=@F3.6-3=-4362A/.4DE6.31A.543??6=26@F36=@F3.6-3.?=0G?6.A>3

7<879<6/06,-./012/3456@.3A@6=@F3.6-3=-436>=C.@3=C?4DE6.31A.543??6=26@F36=@F3.6-3.?=0G?6.A>3

H=I6M=C456K=C6J3?>./P36@F36,-./012/3456>=OOC0/@D6/06@3.O?6=26P3/016/0>4C?/R36=26-3=-436I/@F65/R3.?36PA>S1.=C05?Q

H=I6,@.=014D6J=6K=C6L1.336=.6J/?A1.336M/@F6<A>F6=26@F36N=44=I/016,@A@3O30@?Q

,7J6?F=C4563T-4=.36@F36C?36=26@3>F0=4=1/3?6A?6>./O36-.3R30@/=06U6/0R3?@/1A@/=06@==4?6/0?@3A56=26A55/016O=.36-=4/>36=22/>3.?

,305/016?=>/A46I=.S3.?E6>=C0?34=.?E6=.6<VW?6/06.3?-=0?36@=6>A44?6.31A.5/016?=>/A46/??C3?6/0?@3A56=26-=4/>36=22/>3.?

H=I6,@.=014D6J=6K=C6L1.336=.6J/?A1.336M/@F6<A>F6=26@F36N=44=I/016,@A@3O30@?6LP=C@6,-./012/3456789:;<6822/>3.?Q6

,-./012/3456789:;<6=22/>3.?6@.3A@6>/@/B30?6I/@F6.3?-3>@E6.31A.543??6=26@F36=@F3.6-3.?=0G?6.A>3

,-./012/3456789:;<6=22/>3.?6@.3A@6>/@/B30?62A/.4DE6.31A.543??6=26@F36=@F3.6-3.?=0G?6.A>3

8X<YL99

Z3053.
<5C>A@/=0 Y3?-=0530@6L13 ;F/456/0

[/06D3A.?\ H=C?3F=45
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North& South&

Own Rent Black Latino White Other <711 11&30 >730 Side Side

Strongly7Agree/Agree !"# !$# "%# 63% 65% 55% 61% ""# !&# !$# 57% 53%

Disagree/Strongly7Disagree ''# '(# &)# 37% 35% 45% 39% &'# '*# '(# 43% 47%

Strongly7Agree/Agree "$# !"# ")# 67% 72% 60% 72% ")# "&# !&# 59% 59%

Disagree/Strongly7Disagree &(# ''# &%# 33% 28% 40% 28% &%# &*# '*# 41% 41%

Strongly7Agree/Agree )'# (&# *!# "*# )'# )!# ('# *'# )*# ))# 84% 85%

Disagree/Strongly7Disagree $"# *# %!# &&# $"# $!# "# %"# $&# $%# 16% 15%

Strongly7Agree/Agree )%# )(# *'# ")# *'# )'# )&# *$# )'# ))# 83% 83%

Disagree/Strongly7Disagree $)# $$# %"# &%# %"# $"# $*# %(# $"# $%# 17% 17%

Strongly7Agree/Agree )%# (+# *&# "&# )'# )&# )&# *+# )'# )*# 84% 81%

Disagree/Strongly7Disagree $)# $+# %*# &*# $"# $*# $*# &+# $"# $'# 16% 19%

Strongly7Agree/Agree "$# "*# !'# '(# !*# "%# )'# !!# "+# "*# !)# ""#

Disagree/Strongly7Disagree &(# &&# '"# !$# '&# &)# $"# '!# '+# &&# '%# &'#

Strongly7Agree/Agree "%# "*# !"# 53% 59% 63% 79% !(# !)# *$# 59% 66%

Disagree/Strongly7Disagree &)# &&# ''# 47% 41% 38% 21% '$# '%# %(# 41% 34%

Strongly7Agree/Agree "!# *+# !*# !+# *!# "!# )'# "$# "%# *$# 63% 68%

Disagree/Strongly7Disagree &!# &+# '&# !+# %!# &!# $"# &(# &)# %(# 37% 32%

Very7Inclusive $*# 18% 15% %%# %!# $!# '!# 10% 19% 18% 18% 17%

Somewhat7Inclusive !$# 50% 53% '%# '*# !&# &%# 56% 49% 51% 51% 54%

Not7Very7Inclusive %'# 25% 22% %'# %!# %'# $'# 25% 24% 22% 26% 21%

Not7Inclusive )# 7% 10% $$# &# )# (# 9% 8% 8% 5% 9%

,-./012-3456/7-/8-9/:42;;/-2/7<=>42;;/?<1@/A>B@/-C/1@;/D-55-.<34/01>1;E;31=/:F-91/GAHGIA/<3/0J2<34C<;5KL/

GAHGIA/<3/0J2<34C<;5K/12;>1/-1@;2/J;-J5;/.<1@/2;=J;B1M/2;4>2K5;==/-C/1@;/-1@;2/J;2=-3N=/2>B;

GAHGIA/<3/0J2<34C<;5K/12;>1/-1@;2/J;-J5;/C><256M/2;4>2K5;==/-C/1@;/-1@;2/J;2=-3N=/2>B;

GAHGIA/<3/0J2<34C<;5K/12;>1/-1@;2/J;-J5;/B-921;-9=56M/2;4>2K5;==/-C/1@;/-1@;2/J;2=-3N=/2>B;

,-./?-95K/8-9/7;=B2<F;/1@;/0J2<34C<;5K/B-EE93<16/<3/1;2E=/-C/F;<34/<3B59=<O;/-C/J;-J5;/.<1@/K<O;2=;/F>BP42-93K=L

0G7/=@-95K/;QJ5-2;/1@;/9=;/-C/1;B@3-5-4<;=/>=/B2<E;/J2;O;31<-3/R/<3O;=1<4>1<-3/1--5=/<3=1;>K/-C/>KK<34/E-2;/J-5<B;/-CC<B;2=

0;3K<34/=-B<>5/.-2P;2=M/B-93=;5-2=M/-2/AST=/<3/2;=J-3=;/1-/B>55=/2;4>2K<34/=-B<>5/<==9;=/<3=1;>K/-C/J-5<B;/-CC<B;2=

,-./012-3456/7-/8-9/:42;;/-2/7<=>42;;/?<1@/A>B@/-C/1@;/D-55-.<34/01>1;E;31=/:F-91/0J2<34C<;5K/GHIUVA/HCC<B;2=L/

0J2<34C<;5K/GHIUVA/-CC<B;2=/12;>1/B<1<W;3=/.<1@/2;=J;B1M/2;4>2K5;==/-C/1@;/-1@;2/J;2=-3N=/2>B;

0J2<34C<;5K/GHIUVA/-CC<B;2=/12;>1/B<1<W;3=/C><256M/2;4>2K5;==/-C/1@;/-1@;2/J;2=-3N=/2>B;

0J2<34C<;5K/GHIUVA/-CC<B;2=/12;>1/B<1<W;3=/B-921;-9=56M/2;4>2K5;==/-C/1@;/-1@;2/J;2=-3N=/2>B;

HXAY:II

,-E; Y>B; 8;>2=/-C/Y;=<K;3B6
I-B>1<-3

,-./012-3456/7-/8-9/:42;;/-2/7<=>42;;/?<1@/A>B@/-C/1@;/D-55-.<34/01>1;E;31=L
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!"#$% "$&' ($))'*' +$,-

./)' 0'&/)' 1',, ($))'*' 2%/3 2%/3 45677 78697 98: ;', <$

=>?'))'@- !"# $%# !$# !&# $%# !'# !(# !&# !)# $*# !!# $*#

2$$3 '*# '*# '!# '"# ((# '$# '%# %'# '%# &%# ("# '$#

A@)B#0/C%$%# $!# $&# !&# $$# $)# $)# %%# $$# !'# $)# $!#

+$$% +# &# !!# !*# !$# )# &# !&# "# $# !(# )#

=>?'))'@- !&# $!# !$# !'# $%# !!# !(# !'# !)# !)# !$# !"#

2$$3 ('# (&# ('# '&# %)# ("# ('# %%# ()# '&# ($# ("#

A@)B#0/C%$%# !"# $)# !"# $(# $*# $"# $%# $$# $%# $$# $!#

+$$% !&# !'# !)# !$# !&# $*# !%# $+# !%# '# $'# !$#

=>?'))'@- $(# %!# !+# !)# $"# !+# %(# $'# $$# $)# $(# $'#

2$$3 '%# '!# ''# &$# ((# '+# '$# ((# ')# '+# ()# ''#

A@)B#0/C%!&# !%# !"# !'# !+# !&# !$# $*# !&# !$# !)# !&#

+$$% )# '# "# &# !*# &# %# !!# '# $# !$# '#

=>?'))'@- %*# %'# $'# !)# %%# $"# %+# %!# $+# %*# %!# %*#

2$$3 '$# '*# '(# &*# ()# '&# '*# ()# '%# ')# ('# '(#

A@)B#0/C%!%# "# !)# !)# !%# !$# !!# !%# !(# !!# !%# !%#

+$$% '# &# (# &# "# (# *# !*# (# $# !*# (#

=>?'))'@- $"# %$# $(# D7E F8E DFE DGE $!# $+# %(# $)# $+#

2$$3 %"# %'# (!# 7GE FFE FGE 74E $&# ((# ((# %(# (*#

A@)B#0/C%!"# !&# !+# 4GE 4GE DHE 49E $*# !+# !'# !(# !"#

+$$% !&# !)# !&# 44E 47E DHE 4GE %%# +# "# $&# !$#

=>?'))'@- !)# $*# !'# !*# $'# !&# !(# !+# !'# !"# 4IE 45E

2$$3 (&# ("# ((# '+# %'# (&# '%# %&# (+# '$# 7DE 7GE

A@)B#0/C%$'# $*# %*# $!# $+# $(# $'# $(# $"# $%# DDE D9E

+$$% !!# !$# !!# +# !!# !(# +# $!# "# &# 4GE IE

,-./011

234536
.5789:;<4 /3=><4534:?0@3 AB;C5?;4

D;4?E396=F G<7=3B<C5

G<H?I<7C5?J<7?/9:3?:B3?K<CC<H;4@?LE>3=?<M?0639?,6@94;N9:;<4=O?.MM<6:=?:<?P6<Q<:3R.48<769@3?S;T36=;:E?U?/98;9C?V48C7=;<4?;4?W2KX
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Questionnaire
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November 11, 2020

Dear SpringÞeld Resident:

Please help us shape the future of SpringÞeld!  Your household has been randomly selected 

to participate in the 2020 SpringÞeld Community Survey on Public Safety, Law Enforcement, 

and Race Relations.  Your opinions about crime, policing, and race relations in SpringÞeld will 

help us make decisions that affect our City.

Please have an adult  in the household (age 18 or older) take a few minutes to complete this 

survey.  Your participation is very important and the information you provide is completely 

anonymous  and will not reveal your identity or household. 

Mail your completed questionnaire in the enclosed postage-paid, self-addressed envelope 

by Saturday, November 28, 2020.  Your completed questionnaire will go directly to Opinion 

Research Specialists, LLC, a local independent research company, who will collect and 

analyze the results.

For your convenience, you also have the option of completing the survey online rather than 

by mail.  To access the online survey, please go to www.SpringÞeldSurvey2020.com .

 

If you have any questions, please call (417) 380-3352.  Thank you for your time and 

participation!

Sincerely yours, 

Ken McClure

Ken McClure

SpringÞeld Mayor
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2020 CITY OF SPRINGFIELD  
COMMUNITY SURVEY

Please have an adult in the household (age 18 or older) take a few minutes to complete this survey.  

Your input is an important part of the City of SpringÞeldÕs on-going efforts to identify and respond to 

resident concerns.  A postage-paid return envelope is provided for your convenience.  Thank you.

CRIME IN THE COMMUNITY
For each question below, please circle the number or check the box that most closely matches your opinion.

1. How safe or unsafe from  crime do you feel:    Neither  
  Very   Safe Nor  Very  DonÕt 
  Safe Safe Unsafe Unsafe Unsafe Know

a. In your neighborhood during the day?  1 2 3 4 5 9

b. In your neighborhood after dark?  1 2 3 4 5 9

c. In SpringfieldÕs downtown area during the day?  1 2 3 4 5 9

d. In SpringfieldÕs downtown area after dark?  1 2 3 4 5 9

2. How safe or unsafe do you feel in SpringÞeld from crimes:

a. Against persons (e.g., murder, rape, assault)?  1 2 3 4 5 9

b. Against property (e.g., theft, vandalism)?  1 2 3 4 5 9

c. Against society (e.g., drugs, weapons violations)?  1 2 3 4 5 9

3. Please rate your overall feeling of safety in SpringÞeld.

  Very safe        Safe        Neither safe nor unsafe        Unsafe        Very unsafe        DonÕt know

4. Over the past 12 months, have your feelings of safety from crime in SpringÞeld increased, decreased, 
or stayed about the same?

  Increased        Decreased        Stayed the same        DonÕt know

5. During the past 12 months, were you or anyone in your household the victim of a crime in SpringÞeld?

  No        Yes 

6. Would you prefer to see a larger/more visible police presence in SpringÞeld, a smaller/less visible 
police presence, or keep police presence/visibility as is?

 Larger/more visible police presence in Springfield

 Smaller/less visible police presence in Springfield

 No change

 DonÕt Know
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Race Relations and Policing in SpringÞeld

7. What is your overall impression of SpringÞeld police ofÞcers?

 Very favorable    Somewhat favorable    Somewhat unfavorable    Very unfavorable    DonÕt know

8. Which one of the following two statements comes closest to how you feel about SpringÞeld police  
ofÞcers? (Select one response only.)

  Most SpringÞeld police ofÞcers are not biased towards racial minorities.

  Most SpringÞeld police ofÞcers are biased towards racial minorities.

  DonÕt know

9.  In the past 12 months, have you or any member of your household contacted the SpringÞeld Police 
Department to seek services, ask a question, or Þle a complaint?

  No -->  Skip to Question 10 below.

  Yes --> Please rate your overall level of satisfaction with the SpringÞeld Police Department 
employees that were contacted with regard to each of the following:

  Very    Very  DonÕt 
 SatisÞed SatisÞed DissatisÞed DissatisÞed Know

a. How easy they were to contact  1 2 3 4 9

b. Courtesy of employees  1 2 3 4 9

c. Professionalism of employees  1 2 3 4 9

d. Time it took for your request  
to be completed  1 2 3 4 9

e. The resolution of your issue/concern  1 2 3 4 9

10.  Please indicate if you have had any interaction with a SpringÞeld police ofÞcer in the past 12 months 
for any of the following reasons.  (Check all that apply.)

 No interaction in the past 12 months (Skip to Question 11)

 OfÞcer initiated an enforcement action (vehicle stop, issued a ticket, made an arrest, etc.)

 OfÞcer responding to a 911 call

 OfÞcer initiated a positive interaction (e.g., a friendly conversation)

During these interactions  
were you treated:
  Yes No Sometimes

a. Professionally  1 2 3

b. Respectfully  1 2 3

c. Courteously  1 2 3

d. Fairly  1 2 3
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11. All Springfield police patrol officers will be wearing body cameras that record interactions between 
officers and the public.  How strongly do you agree or disagree with each of the following statements?

  Strongly   Strongly Don’t 
 Agree Agree Disagree Disagree Know

a. Body cameras will lead to greater transparency of the  
Springfield Police Department. 1 2 3 4 9

b. Body cameras will increase the accountability of officers. 1 2 3 4 9

c. If encountered by a police officer, I feel better knowing 
the interaction is being recorded. 1 2 3 4 9

12. Based on your personal experiences in Springfield or what you have witnessed in Springfield, how 
much of a problem, if at all, are each of the following with respect to Springfield police?

  Serious Moderate Minor Not a Don’t 
 Problem Problem Problem Problem Know

a. Use of overly aggressive behavior/tactics  
when restraining or arresting racial minorities. 1 2 3 4 9

b. Racial bias and discrimination towards  
minorities when enforcing laws. 1 2 3 4 9

c.  Unwillingness of suspects to obey police orders  
when being questioned or arrested. 1 2 3 4 9

d. Pulling over a disproportionate number of racial  
minorities for traffic or vehicle violations. 1 2 3 4 9

e. Lack of respect for Springfield police officers  
and law enforcement. 1 2 3 4 9

f. Lack of cultural understanding/empathy by  
Springfield police when dealing with racial minorities.  1 2 3 4 9

g. Safety concerns for Springfield police officers in the  
current political and social environment. 1 2 3 4 9

13. How strongly do you agree or disagree with  each of the following statements?

  Strongly   Strongly Don’t 
 Agree Agree Disagree Disagree Know

a.  Springfield police department should explore the use  
of technologies as crime prevention and investigation 
tools instead of adding more police officers. 1 2 3 4 9

b.  Sending social workers, counselors, or EMTs in response  
to calls regarding social issues such as homelessness,  
drug abuse, and mental illness instead of police officers. 1 2 3 4 9
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14.  Based on your personal experiences in SpringÞeld or what you have witnessed in SpringÞeld, how 
strongly do you agree or disagree with each of the following statements?

  Strongly    Strongly  DonÕt 
SpringÞeld POLICE ofÞcers treat citizens: Agree Agree Disagree Disagree Know

a. With respect, regardless of the other personÕs race. 1 2 3 4 9

b. Fairly, regardless of the other personÕs race. 1 2 3 4 9

c. Courteously, regardless of the other personÕs race. 1 2 3 4 9

Race Relations in SpringÞeld

15. Based on your personal experiences in SpringÞeld or what you have witnessed in SpringÞeld, how 
strongly do you agree or disagree with each of the following statements?

  Strongly    Strongly  DonÕt 
PEOPLE in SpringÞeld treat other people:  Agree Agree Disagree Disagree Know

a. With respect, regardless of the other personÕs race. 1 2 3 4 9

b. Fairly, regardless of the other personÕs race. 1 2 3 4 9

c. Courteously, regardless of the other personÕs race. 1 2 3 4 9

16. How would you describe the SpringÞeld community in terms of being inclusive (open, accepting, and 
respectful) of people with diverse backgrounds? 

 Very inclusive      Somewhat inclusive      Not very inclusive      Not inclusive      DonÕt know

17. How would you rate the following types of area organizations in terms of their efforts to promote/
encourage diversity and racial inclusion in the SpringÞeld community?

    Only   DonÕt 
 Excellent  Good Fair Poor Know

a. City of SpringÞeld  1 2 3 4 9

b. Greene County  1 2 3 4 9

c. Educational institutions  1 2 3 4 9

d. NonproÞt organizations  1 2 3 4 9

e. Faith-based organizations  1 2 3 4 9

f. For-proÞt organizations  1 2 3 4 9

18. How much of a priority should the following organizations place on promoting/encouraging diversity 
and racial inclusion in the SpringÞeld community?

  High  Medium  Low  None DonÕt Know

a. City of SpringÞeld  1 2 3 4 9

b. Greene County  1 2 3 4 9

c. Educational institutions  1 2 3 4 9

d. NonproÞt organizations  1 2 3 4 9

e. Faith-based organizations  1 2 3 4 9

f. For-proÞt organizations  1 2 3 4 9
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19. In general, do you think there is too much, too little, or about the right amount of attention paid to race 
and racial issues in SpringÞeld these days?

 Too much attention        Too little attention        Right amount of attention        DonÕt know

Demographics

These last few questions are about you and your household and are used to group responses to the 

survey.  Your responses are completely conÞdential and anonymous. 

20. About how many years have you lived in SpringÞeld?     ___________ years

21. Do you own or rent your current residence?

  Own        Rent

22. Your home ZIP code? 65 ______

23. Do any children under the age of 18 live in your household?

  Yes            No

24. Your gender:             Male            Female            Other

25. Your race:

 Asian/PaciÞc Islander    White/Caucasian

 Black/African American    Multiracial

 Hispanic/Latino    Other

26. Your educational level:  

 Did not complete high school

 High school graduate/GED/HiSET

 Some college/Vo-Tech

 College graduate

 Post-graduate studies (e.g., Masters, Ph.D., MD, JD, etc.)

27. What is your birth year?    19 _____    or    20 _____

THANK YOU FOR YOUR PARTICIPATION!
Please return your completed questionnaire by Saturday, November 28 , in the 

postage-paid envelope provided.


